BAO CAO THUONG NIEN 2015

CONG TY CO PHAN CHUNG KHOAN BAO VIET

Digitally signed by

CONG TY CONG TY €O PHAN

CHUNG KHOAN BAO

CO P H A \ISIE:I-C:VN, st=Ha Noi,
|I=Hoan Kiém

CH UN (G a=conG TY’,C6 PHAN

CHUNG KHOAN BAO

KH OA N 2)”95;342 19200300.100

.1.1=MST:0100956399

BAO VIET Date: 2016.04.21

11:03:45 +07'00'

1|FPage



MUC LUC

sTT

NOI DUNG

TRANG

Chirorng 1z Gidi thifu chong

Théng diép chil tich Hg Pong Quan trt

2 Théng tin chung vé Cong 1y
3 {Juan hé cﬁﬁﬁhg
I | Chwong 11: Quin tri Doanh nghiép
| Cor ciiu 18 chire
2 | Nhan sir chii chét; HDQT, Ban kiém soat, [3an Dién hanh
3 Hidi dﬁng {Juan Ln
4 lan kiém sodt
5 Kiém tadn ndi bi
& Cdm Ay T T
| Céc gigo dich, thi luo vi eic khodn Lo ich caa LDOT, Ban TGH
¥ va Ban Kitm sodt
"1l | Chweng H1: Bdo cdo tinh hinh hoat djng 2015
| | Téng quan nén Kinh & v TTCK 2013
2 Bao cao cﬁﬂﬁ_ﬁ_&'éng Qu."m tri
3 Rao cian cha Ban 'I'Eng Citdm Hhoc
IV | Mang lwéi hogt djng
" ¥ | Bdo cdo Tai chinh
2jPay

L




CHUONG I - GIO1 THIEU CHUNG
1. THONG BIEP CHU TICH HOT DONG QUAN TRI
Kind goei O €6 ding, Khdeh hing ve cde P tde e BVSC

Thay mét 16i déng Quéan i Cdny 1y cir phiin Chitng khodn Bao Viét (BVSC), 101 xin gii 1
cam om chin thanh i Quy C6 dong, Khach hang ‘-H cde DI tae (6 Judn tin nhigm va dong
hanh ciing BVSC trong nam 2015 ciing nhw trong sudt chiing dudmg 16 ndm thanh lip v& phat
Irién el Cong Ly,

Mam 2013, thi trudmg chitg khodn Viél Nam mac dit trid qua nhidu bién dong nhimg vin nim
trong xu hm:mL di ngang cho dao khi chin tac déng bo ¢a nhimg théng tin tich cie ve miit
chinh sach, ¥ mé treng nuoe, di kém vdi 36 12 nhitng dnh hwdng mang tinh ticu cue 1o bién
ding cla nén tii chinh toan ciu, ma tim diém la Trung Quu:, v xu hurdmg lao dise cin i eliin
thé gici. Mic dit chi s chimg khodn binh qufin ¢o tang triring nhe so voi cudi ndm 2014
nhimg trong ndm 2015, TTCE ". et Mam -:I'nin[_l, kién s sut giam Vit gid i giae dich, Trong
mijt vii giai doan, thi tnrimg van bie 1§ tinh “dé (tm thuong™ do chin te ding i cée yéu 16
ngoal bien nhir ﬂcpng théi tang 18 suat cua FELD. gia ddu midm va pha i cia ding Nhdn din t8
{Trung Quéc)... Khél nha dau tu mrd ngu:-u fidp e ch nim mua rong nhang vol gia i gidm
manh s0 voi che ndm pin diy. VA cudi cing, 1§ trink ndi room ngow i vod mit sb nhim
nganh chim hon se vl ky vpng el nha diu e Co theé ndi, trong ndm 2015 da cb nhiéu sy
kicn quan trong the ddng il chigu dén dién bién thi traimy.

Tai phién hop thidng nign nam 2015, DHDCD & thing gua ké hoach kinh doanh véi chi
tiéu tong doanh thu dat 299 1§ dong, loi nhudn trcde thué dat 120 ¥ dong. Ké hoach nam
2015 duge x4y dung trén co si dir Bao xu thé thi trrimg theo chidu hrdmg tich cue. thanh
khoan duge ky vong ting khoang 10% so0 vl ndm 2014 lht.,u di glu Iry giaw dich binh quan
phién woce dat mire 3.280 ty dong/phién. Tuy nhién, trén thire te dién hién thi trwome di khéng
thuiin Lo nhu du baa. Chi s& VNI dong cia nam 2015 dal 379 diém, lang rhe 6,12% so vii
ciig ki nhung lai giam 0% 20 vt die bdo Bm cosdlap ké hoach kinh doanh. Trong khi dé.
tai sin 1INX thi tirimg lai didn bién theo chidu ngwoe Tai, HNX Index déng cira dat B0 diem,
gidm 3.64% so voi cing k¥, Thanh khodn thi tnrdng cling sut giam manh so v ndm 2014 va
s0 v du bdn cia Cong ty, thee do 10ng gia irj giao dich kinh quin/phién todn thi troimg chi
dat 2,547 1% déng/phién, gidm 14,5% so vii ndm 2014, Cae digu kién thj tridmg nhir vy d3
the dang i keét qua kinh doanh cia ic cdng 1y chimg khadn trén thi truimg ool chung v
BYSC ciing khing 14 ngoai [&. Mic di viy. cd thé iﬂmm:. dinh nam 2015 14 mit nim thanh
ching doi ved BVSC, su thinh cong do ddc bigt ding ghi nhin trong bdi canh thi truomg con
khe khin, kh.’: nhidu cong o chimg khodn d3 khong hean thanh ké hoach lui nhudn, trong khi
d6 BYSC vin bdm s cde k& hoach muc iéu 83 daoe d3t ra trong nam 2015, Cy ihéé, 16ng
doanh thu dat 287 61 ty déng, nrong duomg 96,19% ké hoach, leri nhudn trisde thué cua
BVSC dat 120,32 1y dﬁng dat 100.27% so ké hoach dé ra. Vai kit qua iy, »hung 167 (3
hodn thinh i trdch nhiém va cam két vai Co dbng, bao 1odn vl ting tnrmg nguon von, dem
lat pia tr thane du cho Ch dimy.

Co thé nod, nam 2015 14 ndm khép lai mit ching duimg nhi¢u thir théch voi VS0, nheng 1
miit cdi két tot dep dé ching 161 chinh phuc nhitng mue tiéw thich thive hon trong giai doan 3
nam t1ép thea. Ngay tai thivi dicm két thic quy [ nam 2013, ching 01 di chinh thirc xéa 1
liy ké, 1 tién dé it dé ching i thire hién cac ké hogch tang wn lromy tuemg Tai nhdm ning
cao néng hye 1 chinh, mé rHng quy mi hoat déng &8 ndng tim vi thé cia BVSC trong giai
doan tigp then. DAy 14 mat phin trong ké hoach chifn e 3 nitm giai doan 2016-2020 d3
dirge HROT Cong Ly thiing nhit théng, qua trinh BHBCE thiémg rién 2016, Bén canh dd,
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trong niim niim qua, BYSC di oé sy thay i woan dién va tich cure trong co i 16 chite hoat
dang Wrdmg 161 vide quan tri edng 1y minh bach vil chuzin muc hon, khéng chi nhim mue tiéu
tusin thit guv dinh phdp ludt ma ching Wi mong o xdy dime BYSC tee thanh mt cimg 1y
chimg khodn by tin, mit deanh nghi¢p mém vit hing Qi v mot he thing quan ti vimg
manh, 5& 14 nen tang tol fiic chiing &1 thye hign chién luge phat IFién hén vimg trong piai doin
riim nim Hép the.

Burde sang ndm 2016, ndm khdn diu cua Ké hoach phat tr ién Kinh 16 - X3 hdi 5 nam giai
-;inm a6 — 2020, dwge xem nho mit giai doan khin diu cim tién trinh phat lrién mdh cla
nen Kinh '[E. Vigt Nam va v rigng BVSC, nam 2016 ciing |a nam bil dthu mat ching diime
mai. Trén nén ls‘mg nhitng thanh r.]uu i xay dung va vun dip trong nhifng nam s do, niim
2016, VEC s& ficp lye Hp frung ddu tu neubn Ire cho cae mang hogl ding ciit 181 va v la
tIu: manh ¢ua BYSC hao gdm hogt ding Mai pia, Tu viin. Rigng hoat déng tu doanh, BY s
lidp tue thea dudi chitn luoe dia tr thin trong, (wén tha chit ché nguyén fiic quén tri mi ro v
phat irién bén vitng. Vige ddu tr manh mé vio cong nghé thing tin dé tang cdc Lién ich J‘:-hut
vit khich hang cing nhe ting caimg cong tae quan trl ndl bo sC 1 mil rong tam trong kit
hoach ¢da nam 2016, Vol sy iin g ding hanh cha quy vi khich hang, quy vi cd dong
ciang su dodn két v quyét tdm cao cua oan thé dai ngl ban lanh dpe v can bé nhan vién
Cang 1y, chiing t64 tin toomg ring ndim 2016 BYSC s¢ fiép tuc hoan thanh nhimg mye tiéu dé
ra.

Mt lin nita, thay mat HDOT, thi xin ari 160 tri dn 100 ede quy v cé déng, khdich hing va doi
tac da ludn déng himh vii BVSC. Toi cling xin gii [0 cam om tran trong toi toan thé CBNV
Cing ty vi nhimg nd hye hél minh d3 déng £op vao thanh qua chung etia BVSC trong, thivi
Flan gqua.

Trin trong!

T HBOT
Cha tich

Phan Kim Ring

d|lrage



2. THONG TIN CHUNG VE CONG TY
2.1, Tim nhin - Ste-ménh — Gid tri cit i
Camu 1y Cd phﬁn Chirng khodn Bao Vigl (BVSC) la ci‘gng ty chimg khodan hang di.iLE Va uy tin
trén thi tnring chimg khean Vigt Nam, chuyén cung ciip cde dich vu 14 chinh va dau
chuyen nghiép cho cie nhid dhe e 16 chire v cd nhiin, cée qui va ngdn hang ddu tr dank
tiéng wong nude va murdc npodi.

Barge thanh 1p to ndm 1999 v co dong sane Bp 1A Ifmg Cong tv Bae hitm Viél Nam (nay
li Tip dodn Bao Viél), trye thude Bg Téi chinh, BVSC ké thia thuong higu uy tin va theé
manh tai chinh ciia mat Tap dodn tai chinh bao hiém hang diu Vil Nam,

- Tén giao dich: Céng ty C6 phan Chimg khodn Bao Viét.

U.-I_':r chimg nhin dang ky kinh doanh st DL/GIHBED do Uy ban chimg khoin Nha
nUOe cAp ngay 2601171999

- Win diéu 1§: 722.339.370.000 déng,

- Vin chit s& hiru tai thid digm 31/12/2015; 1.450.739. 880,699 dong.

- Bia chi: S0 8 L& Thai 16 - Hoan Kiém — 113 Noi.

- Ihién thog; 0439288080, ; Fax: 0439289888,

- Wehsile: www.bysc.com.vn

- Mai cb phidw: BVS, duoe nigm vét tai Sa Giao dich chimg khodn Ha Nai (HNX)
TAN NHIN
Crilt witng, vi tri 18 Cdng 1y chimg khodn himg diiu, mang dén nhimg dich vu t6t nhéit cho
khich hang va su hai long nhit cho cd déng;
SUMENH

I'ran “Niém tin vimg chfic™ cho Wha diu ta, Doanh nghiép bing “Cam két vimg bén™,
GIA TRILCOT LO1

+ Ly tin 3 tai san quan trong nhat cia Cing ty;
« Dhan dire nghé nphiép i phim chét quan frong nhil cia nhin vién:

& Tufn thi va kiém sodt mai ro.

2.2, Lich sir phdt tridn:

1999 Chinh thie duge thanh ldp vii oo dong sang 1&p 12 Tong Cing ty a0 higm Vigt Nam,
nay la Tdp dean Tai chinh — Bao hiém Bao Vigl, tnge thudse Bo Tai chinh.

20HM Thanh lp Chi nhanh va khai truemng phéng Giao dich tai Thanh phd FI& Chi Minh,

2006 » Ting vin dll.u [& dir 49,45 1% dung 1én 150 13 ddmg.

e Ch ;1I1|E1.I VS (ME CR: 3V5) chinh thie miém }-E1 trén Trung tim Giao dich chimyg
khodn Ha M1, nay 1a 56 GDCK Ha Nan (HNX),

5i:.':FII"
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2008 = Thng von diéu 18 tir 150 1% ding 1én 450 6y ding.

- Ha Noi.
s Khai Inmomg phong Giao dich s 1 tai 94 Ba Tricu, Hodn Kiém, 114 N,

2009 o Tang von dicu L& tir 450 ty dong [én 7223 ty dong
s [Chat (momg phiong Glao dich 146 Ngu}'én Vin Ci , Quan 3, 1pl UM
» Ky nigém 10 nim neay thanh lip Cong v

o Khai treemg Try s chinh va sin piao dich méi ta s6 8, 18 Thai T4, quin 1odn Kiém

2010 = Thay dii logo va hi thing nhin dién thirong hidga mdi.

o Chuyén tru sér Chi nhinh vé dis chi 233 Ddng Khéd, Quan 1, Tp.Hb Chi Minh ding

thit thinh lap phing Giao dich 11 ]'”:gll}"Ell Cong Trr. Qudn 1, Tp HEM

201 K hai troemg phomg Ciao dich M Dhinh tai s6 8 Nguyén Co Thach - Tir Lidm 11'1 Mol

2012 Cod |:|]1u:‘u B‘f? dl.mn: hﬂ chon nam trong bé chi s HINX 30— DX

2014 K3 niém 15 niim ngay thanh 1ap Cing 1y

2015 & Thanh lip Phong Giao dich Lang Ha
* Thimh Lip Phing Giao djch 233 Dfmg Khdri tai Quan 1, T Ho Chi Minh
| & Chuyén PGD M Dinh vé 519 Kim M4, Ba Dinh, Hi Mij

2.3, Cac linh viee hoat déng

Mai gidi chimg khodin

Mii gicwi Khviich hang of nhidn

la Cﬁng ty chirng khodn diu tén d‘u!f_[i: thiinh 1dp tai Viét Mam, trong hom 16 nam hinh thimh va

phdl trién, BYSC ludn giir vimg v1 thé la mdt trong nhimg Cong ty chimg khean uy tin hang dau
trén thi trocmg. 1ién ¢d trén 43 ngan khach hiang me t khoan giac dich chidmg khodn g BVSC,
i ong tv ludn nim lrong TOP 3 ¢éne tv chimg khodn co thi }‘.nhan miil gion Tedi plueu lém nhat;

E!Dnl:g_ thén lién tue ndm trong TOP 10 cing tv chitmg khodn ¢d thi phin mai gidi CP&CTO 1om
nhil trén thi fririmg.

M gricvi Khvich hing 1 e

I'reng nhide nim qua BVSC 1a 48 tic tin ey ciia cac ti chire t4i chinh chuyén nehiép frong v
ngodl mrde nhy Memnll Lynch, UBS, JP Morgan, NOMURA, Dragon Capital, Vina Capital, Bast
sSpring....

Vi cam kit “Lﬁ}f khach hing lam tromg (Gm™ mong chién lirge phét trién ciia minh, BVSC da va
dang thire hién dau tr déng bé vé conp nghé thing tin, nenon nhan hee, nghign cim phat L_rin’an G
phim nhim ning cao chit heomg dich vu, da dang haa san phim nhim dap ime nhu ciu G cia
ede 10 chie.

Bl Fape
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HBVSC cung E’Lp che dich vy L }..w chimg khodn cho ngudi dau tir han nmn k¥ pini chitng khodn,
thue hién quyén, chuvén khage, ¢im ed ching khuedn, cho ling, thir l-.-;, chimg khodn etng nhir
céc giao dich chimg khodn 16 1€, Dich vu luu k¥ do BVSC cung edp daoe thire hign mit cich
nhanh chang, thudn tién va can teong wén nguyén the tuin thi cie quy dinh cia Uy ban climg
khodn Mha mede v Trung 18m Ieu k¥ chimg khoan Viét Nam (VS0

Tw doanh

BVSC sir dung nguﬁn vin cia minh thue hién Ao ur vi muye féu 1o phuin, BYSC thue hién
hogt ding W doanh trén co s tudn tha tridt de nguyén tic khong xung 401 v lod ich oiia khich
hang.

T viin doanh nghiép va Nedn hing dén tr

Li to chire o vén chuyén nghigp, BVSL cung cap cho khﬂr.,h héang vie san phim va dich vu bao
gim Dich vy thi Inidmg vin; Dich v u thi truémg net Tai ciu tevic, Mua bén va Sap nhip doanh
nghiép (M&A) va cie nphigp vu tir vin 13i chinh khdc,

Hoat déng Nean hang £du tu cha BYSC v he 1]'_|ﬂng san phim va dich vy da dang ludn mang
dén cho khach hing nhitng dich vy 143 chinh 16t nhit. Vo phuong chim "Chét hegng - Tién i -
Hi¢u qua”, va Muc tidu " Iﬁt da héa lgi ich cia khich hang", cic chuyén gia cia BVSC ludn co
ging dap imp 101 da yéu ciu cho timg nhom doi trgmg khdch hing.,

Phiin tich va T vin diu tir

Vi dbi ngii chuyén gia [‘.lhén tich ¢d trinh 3§ chuyén mon cao vi gidu kinh nghi¢m, nhay bén va
thivmg xuyén bam sé1 dién hién thi trirdmg. hoat dong Phin tich va T vin diu e el BYSC
nhitng nim qua duge dinh gid cao khing chi & tinh da dang cla cic sin ]_:rhﬁm phan tich ma cén
li chit lirgmy san pham dap img duge nhu eau cua khach hing dan tu, the hién & tinh chinh xée,
khach guan va cdp nhdt.

Hién nay, BVSC cung cip mét chudi cic san phim phin I1'-;:]'| khi da dang va lodn dién tir cac san
phim phin tich vi mé, nhn dinh thi treimg, béo cdo trdi phim bie can chign lroe diu e, phin
tich nganh vi doanh nghiép.... Pic higt, cic sin phim phin tich tur van v tr thee danh mye cia
VSO luin duge cac Nha diu tu don nhin va dnh gia cao vé chit lremg san pham.

2.4. Giai thiramg
Giai thwdng do cac Co quan Quan ¥ vinh danh

Carthi dwa caa Fha tedug chinh pha

s Biing hren cia B Trwdng Eg Faiclinh vl thanl fich
xdy dwng vie phat tridan FTON Figl Nanr piai dogn
2004 — i

s Bing khen ctia B Fricomp B4 Fal clank vit thidedy fieh
A deag v pliad trién TTOK Uigd Nanr g deoan
MY - 2014

R
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fang kiven e Cleei ficly Uy hon chirng birogn Nia
parde vidd oo thanh el xuar sie frong oot dong caa
Thi teweng Traf phico thee cop odgm 2002

fBiang Lhen ewa 8o Giga dich Ching Khodn Ha NGiove
i lfpitne g dong pop ol ciee vao so pliat fridn Hef tricem g
Fraid phice Chinft plea v oiine 2000 rerf o 2004

o L thanlt vidw HYX tiéw Dida tring 3 nam Hidw tiep

20032004 - 2015

s Cing by chirng klvedn thionh vién tién biéu Giai degn
Jons - a8

TOP 30 DNNY minh bgch tién bicw tgi HNA trang 3
frdmn ficda figp 2013 — 2004 - 20018

Cang ty chirng khodn fhinh vidn co dich v Tw vin foit
feif Laved dogn 2005 — 2075

Cong ty clorng ffvedn tidu bidu: Top 5 thi phin oii tvf
i el amdi gierd frdi pleica tod HNX niam 2005

Cong ty chieng kivodgn (idun bién: Top g plilin gia tei
giae dick wrai gidi cia phida va OO0 tad HNX ndane 2013

BlPupw




Griid thudomg khae

Cleaneg aliign Cong &y ¢lirng Klrgdn i tidn rai Vigt
Nt

Nao vdng dat Vier 2003

Tlrerng bida ande Viegt Nwar 2003, 2004, 2013

o TP 38 Bae can oy aida 164 it it 2012

o TOP [0 Bao edo thaong nidn toe nlit mdo 2003
2

Nl fie v M&A iEn e nhit oiai dogr 2009 - 2014
fui didn i M&EA thaedug widn wim 2003, 2004 do Ba
Ké hoach Diu ta, Bdo Bdu e v A VM Vige Nam b
chrre

T ehie re vin O phde hie tida bide nfige 2003 - 2074
Tor didn den M& A th g i i 2004 do B Aé
Pl frau dwe. Bae Biin freova AVM Vg Nam té choe




Gidi theong nude ngodi

Oy tv Cluimg blvedn Heu f}_.r'é":n it - frng e Co phai
frebirs Thewti var DNNN fai didn din M& A thring mién 2015

Tui dién din M&A thidng wién wim 2015 do Bi Ké
fragefe Daw tie, Bao Ddw ta v AVM Vigt Nawr e ohore

i AR ! LFhe r £ I i g
Nhidn pial ey “Cdag G roe van wer ahat Vigt Nam

2008 "o FINANCE ASLA bink chon

Bext Brokerage House Vietwawe 2005 de Top efed Glabal
Bankine g Figance review i clion

25 Cde ohi vo cor hdn KPIx

1. CHI TIFU CO RAN
Téng deanh thu

- Dreanh thu mal gidi

- Droanh thu b viin, b
linh philt kilnh

- Doanh thu Ly dussnh

2011

2011

2013

195,797 647,103

208,669, 756,460

W7 AFG00635

2014
305,343,799.512

3,007 5T AR

AR,8056, 171,620

A1, THLEDS, 535

B 208, 303

5,243.683,338

|03 804,768,218

3,7 240 58T

- Doanh thy i che
nghigp vy khas (%)

50,248,695, 093

Qo 93 651,021

Lan ['.hl,.l.ﬁj'. .IEI.:.I.II'C Tl

(99, 6,4 26,027)

TT.315.185,142

Lo nhisdn sau thoe

(90, G60,426.027)

TT3E8, 085,142

Thng tai =an

| 1,357 844.816,582

Mazudn vim chi s hin:

1,048,313,015.932

. CHI TIEL BPAC
TH

T 1 an i vin ki

1.534 858,360,507

1.125,631,201,074

T2 05T.64]

50, 138,398,752

P08 670,704,730

015

287.179,455,91 1

B4.023.T09. 261

5,615 K795

I0L5 TR, 759,351

B1.017%, 574,006

552 16,590,270

104, 568277 903

85817719 866

130.022,046,417

139,420,391, 02%

131,687 224 052

I 1031-1?‘1‘-1:&1‘}
! 2

85,817 719,866

[ 31,647,224 0152

116,105, 180,030

|, 757,604 852,348

[ RE3, 7534671165

| 21Z.055,905 363

I341,205 921 867

173, 453%
dun a0 i
116 565 thanh fodn hin

&l 3.57 4

| (TS ngan hanNo npan

|jPage

2 108,291,107 857
1,450,735 580,694

553%%
25 3 2.7
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2. QUAN HE CO DONG
3.0, Thing tin dank cho ci ding

Ca h din

Téng 36 ¢b phiéu phil hinh : 72,233,937 ¢ phin

Cd phigu quy £ 33,792 b phin

Ch phiéu dang lira hinh 72200.145 cb phin, trong dé:
2 ![.'-:57- phiéu phi thing » 72200145 ¢ phﬁ.n

'3 Cd phi¢u han ché chuyén nhgmg: 0 ¢ phin

Cor citie ¢ dong theo 1§ 18 wdm giiF

daoim Bao

@ingkhic,
Ti daiz
R Viet,
49005
£0%

Y /
Thay divi viin dii toe cda chil so Biti:

= Tinh hinh thay dufu_i van diu tu ciia chil s& hivy trong nam 201 5: Khing cd

= {Hiao di_.::l:& ch phigu quif thuc hién trong nam 20135: E-.'.‘Ilﬁnlg: cd, Giao dich phat sinh trong
nam 1a dé thue hién cac gino dich stra 15 va mua lai o phicu lé.

- e chimg khodn khac: Khing cb

Trong miroc

Cd nidn 24.(14
16 chire ' 61,64
Nrexie mgentd 14,32

11 |Page



et mhdn 1,79

T chirc 12,53
Fing cing 100,66

Co ciin ¢ ﬂnug theo v lg: sir hiru cia e diing lom, ei ﬁﬁ'ﬂg nhd

56 ligng

o .::l‘éug nim gitF .::‘m:.l? 1% 4.032 IR 2924
U6 ddng nam gt i 1% 3 7813 930 BT
dén 5%

o dong ndm gilt (e 5% | I JX251 193 59,92

irer fén

Tang cing 4.058 72.233.937 00,00
22 Puinth gid hogt ding Quwan h§ o ddpp mame 201 5:

Ndm 2015 BVSC rip tyic divgre HNX tén vink li 1 trong 30 Doandt nghiép niém yet minh bach
ficdn bicw lin ther 3 [ién 1idp.

Diim bao quyén va lyi ich hop phap cia cb déng

L& cong ty chimg khodn tidu biéu trén th tnedmg, bén canh do con & mét doanh nghigp mém yéi,
BVSC die bigt quan tim chu trong dén heat déng quan hg ¢ dang. Thire t&, hoat ding nay da clng
co mai quan hé vimg Lhz-u:, taa dimg niém tin ldu dai gitta BVSC va nha diu tu. didu nay gop rhin
khing nhd vao sir phét trién lém manh cia BVSC trong thin glan qua. Hoal dang quan hé cd déng tai
BVSC dirge dinh hudng va Irién khai trén oo s nguyen tic cin ban va quan frong nhat: Da 14 Lhre
higén diy ¢ quy én va lgi ich hop phap cta cic co ding :.ung. nhur dam bao d6i xir binh ddng véi co
déng. Trén nén ting nguyén e cot 151 niy, BYSC dam bao tit ca cac cb dong cua Cong 1y, bao E,ﬁrrl
ch ding trong nude va co déng mrde ngodi, ¢f ding v nhin va e dimg th chire, ¢ ding lom vii co
déng nho. ¢6 déng i chire vu quin 1y dien hinh trong Cong ty va co dong khn:mg didu hanh, phai
duroe dGi xur hinh ding va cong bang. Quyen coa ¢f ddng duce guy dinh cu thé tai Bicu 18, Dico 1§
sir 461 b sung Kin thir 7 cia BYSC.

Cac niji dung quan trong dwge DHBOCD thwomg nién 20135 BYSC thing qua
Nii dung DHDCD 2015 BVSC da biu quyét thing qua

Hoat déng kinh doanh + Thing qua lqu (U hL‘I{LL.ﬂﬁnE kinh doanh niam 2014 va Bao cio tai
chinh di kicm toan cia Cong tv

o Thine gua k& hoach hoat ddng kinh doanh ndm 2015

Cac o cao « Théng qua bdo cio hoat ddng nimn 2014 va dinh hudng hoat ding
réim 2015 cua Ho1 dong Quan in

s Thiimg gua bdo cio hoat déng cia Ban Kiém soat, két qua thim
dinh Bae céo tii chinh nam 2014 &4 due kigm todn coa Ban
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Kigm sodt Cong 1y

» Thing qua bic cio cila Ban T-:;rng Ciidm die vé két qua hoat ddng
nam 2014 vi k¢ hoach ndm 2013

Phuong dn st dung loi nhudn | e Théng qua phirong an sir dung lgi nhudn ndm 2014, k& hogch sir
dung lgn nhuédn nim 2015

= Thilng qua ké hoach tra thit 1ao ndm 2015 che 1BOQT, Ban Kiem
sodl, Thr kv Cong ty

| 3w DT, Ban Kidm soat e Thing qua st haong thanh vién HPOQT va Ban Kiém sodt Cong 1y
nhiem ky 2015 - 2020 nhiém ky 2015 - 2020

s [iu vi thong qua ket qua bin Had déng Quan tef Cdng tv ahiém
kv 2015 - 2020

o Biu v [hing qua kil U biu Ban Kitm soi Cang ty nhiém ki
2015 - 2020

Bim bao quvén h'l':‘p cin thing tin

ng.-En dhrore t:ep cin thn:nn[_l, tin ca ¢ déng duoc BVSC guy dinh rd trong Bidu 1& cia Comg Ly, dam
bao cac ci L!ung e 13€p can d.;l} di céc thimg un Ve cong ty kip théd va chinh xac. Cac thong tin
cung cap gmn £t cac thong tin v tinh hinh hoat done kinh doanh ciia Céng ty, thong fin lién quan
1 cdc ki hop Dai hid ding cd dng, che bio cao vé tinh hinh quén tri edng ty, thay doi v¢ nhin su
chii chot. thng tin lidn quan e quyen va lgi ich cha ¢f dong hode nhimg thay dii bit thuimg trong
hoat ding kinh doanh ... déu duge Céng ty céng hé nhanh chéng kip thoi trén chinh trang thing tin
dién fir ca Cong tv va ﬂmnl___ qua hé thﬂng cling bis thing o i cde oo guan quan ¥ nha Ly ban
chirng khodn Nhi o, cdc s& giao dich.

WSO dam bio qu}en uep cén thing tin cho co déng trude moi ki hop EJI-LEJCB theo db Cong (v
ticn hanh cac trinh tr, thi e wén thi quy Lhnh phap Tudt nhim dim bdo quyén tham gia va bidu
quy: &t cia o dbng. Thur mdi hop, thing tin v ¢ thii g Llﬁ.u, did diém, ndl dung chiromg trinh nghi s, 1
licu hop DHECD (huimg mién 20015 dwoc g triee iép 1 ¢d dang theo phuong thire va théd gian
thea quy dinh tai udt Doanh nghiép va Bicu 1¢ Cong ty. Bén canh 06 Cong 1y cdn thire hign dang tai
loan bd @i lidy vé DHDCD Irén trang thing tin dién tir cia Cong ty nhim tao didu kidn tiép cin
thing tin nhanh chéng va thugn tign cho cic cb dong, Mat khac, thu mei hop DHBCE dhroe Cang tv
cong bd dong thiri i hin liéng Anh va tigng Viét nhim tao thudn loi cho cdc ¢ déng mroe ngoil.
Tai cac phién hop DHBCE thuémg mén, Cong Ly déu bé tri phién dich wue liép phue vu ob ding
nurdre npodl dé eh Gony tidp cin, ndm bt 167 da thang tin tai phién kop.

M pedti a, tring nhitng ndm qua bd phan quan he cb dong coa BVSC di lam 161 chire néng la clu noi
Ean !u::t cdc o6 déng, nha déu (r v doanh n_g,hlr:p Khing chi tai Dai hii déng co dong thuromg nidn
che ¢b dong mdi o didu kién dai thoal trre tiép vii doanh nghiép, ma BYSC luon chi ding 16 chirc
cdc cufe gip gf, trao déi vod cde mha dan b, cic Quf, che tﬁ chitc tai chinh t“’.'.lr'l];_', va ngedi nudc
nhim 1:::'1 cdn v gidi d&p nhitng thic mic cing nhu cung mp nhimg thing tin v& tinh hinh kinh
dounh, chién lige phil rign cis BV SC.

Xiy dung v chit bao vé ¢iv ding nhi

Bicu 1¢& va Quy l;,]'u., 16 chire hop DHDCD hién hanh ciia Cang tv 44 dira ra nhitng nguyeEn tic, trinh
tir thire hign guyén ctia cb déng nhim mue tiéu bao vé cb dong nhd. Trinh ty, thit luc dé cir, g ol
thinh vién HDOT, BKS guy dinh 1dt ¢d cic ob ddng ndm gir cd phan phé thong clia Cone ty lién e
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tromg (6 thing tinh dén thai diém chét danh sach b déng dy hop. trong 46 bao pim e i ding nhe,
i -:,|_I.;I:|-I:'|_'| cing nhau ldp nhom (trén %) 48 de el img vién va bau don phmu cho nguéi de ho dé e
Cor ché nav duoe quy dinh rat 18 rang va minh bach tan Churomy V1 Qay ché 1 chire hop Dai hii cb
ding cna Cong ty nhirm hao vé che eb ddng nha. Quy che hién duoe ding tai trén chuvén mue Ouan
hé ¢ dong trén trang thong tin dign tir eia Cong Ly,

Chu djng minh bach thing tin de tao dynge niem tin véi e ding

Niam 2015 14 nam thix 3 lién T.H"E]':- BVSC duge HNX binh chon 13 1 trong 30 doanh nghidp niém vét
minh bach tiéu bidu tai HNX. Blidu nav 1a mdt minh chimg khclng dinh tinh rminh bach trong 6 chirc
vi hoat dfng cla BVSC trén thi tnrdmg.

Tai BVSL, Cong ty xay dung mot quy trinh cong bié thing tin chufn mure {rén oo 5o tudn thi quy
dinh tai Thung fr s6 52720120 TT-BTC, hitn may 1A Thong tu st 155/200 3/ TT-RTC cia Bd Tai chinh
vé chng béi thimg tin teén thi troomg -::]'n.m[_r, khoan va Quy ché tal cdc SO giao d;nh TIHILL théng tin
dién i coa Cong ty 13 phuomy lién oong b thing lin chinh thing va hidu qua, hé tro die e trong
viéc thue hién nghia vu cing bt thang tin cia Céng ty theo quy dinh, B¢ tao didu kién cho céc o
dong trong va ngum nurée Bép cdn cic thing Un quan trpng cia Cong ty, Udng Ty xay ding mit
chuyén muc riéng vé Quan hé co dong tén trang tin dign tir va duge trinh bay cd h.:ml, ticng Viél vi
tiéng Anh. Tyi chuyén myc Quan hé ¢d domg, bén cgnh nhimg thimg tin v tdi ligun cin ban i i
18, quy ché quan tri, quy n::he: té chire BHECH, cdc bao céo thidmg nién. bdo edo thi chinh kidém todn,
thiny 1in vé ¢ Jong va i phu:u Camp 1y chn thiét ké ch uyen muc nho “Cang by thdng tin™ dé cap
nhit thiromg xuyeén va kip théd théng tin lién quan té1 hoat dong coa Cung ty, Thir min, cac tai lidu
litn quan t hop DHDCD, thong bao 48 o ang ci, du .ha-:‘n nizhi qme'r_, hién ban hop 211ECH. .
déu duoe Céng ty cap nhit lén chuvén muc nay tnrde moi k¥ hop t6i thidu 15 nEday Inrde ngay 1o
chure TIHTICT.

Lich CBTT dinh k¥ trong nim 2015

| Ngay Niii dung
| 19012015 Biio L:!I{‘I i chinh quy IV nam 2014
2101 -‘“"'ll}l 5 Bao ciho quan 1) Cong tv ndm 2014
2570372015 Bao cdo 140 chinh va Bao oo TV 18 ATTO
ndam 2014
14042015 Bdo cho thirbmg nién nam 2014
14047201 5 Bido cao Tai chinh quy 1 nam 2015
167072015 Bio LHUT&] chinh quy 2 nam 2015
144082015 ‘Bido cdo &1 chinh bdn nién va Bdo céo Ty lé
_ ATTC bdn nién 2015 {da soat xét)
19/10/2015 Bdo cao Ta chinh quy 3 niun 2005
Lich CBTT khic trong nam 2015
Ngay Noi dung
220172015 CRTUT thanh lap phéng GD 233 Bong kho
o irye thuge BVSC tai Tp. 118 Chi_ Minh
30MI2015 CRTT ké hoach kinh doanh vi th ehitc
BHBCD thrimg nién 2015 —
00372015 CBTT =0 1iéu chénh léch LNST 20014 piia
BOTC kiém todn via BCTC do Cong ty lip
I1/032015 CHTT dinh chinh théng tin trén BOTC nam

2014 da kigm wdn

by



D7/04/2015 CRTT thanh lap Phong Giao dich Lang Ha

trye thuge Try s chinh BY 50 i 4
[ 15/04:2015 CBTT v Bién ban va ND DHDCD th _n‘rn--
nién nim 2015 .
15/04/201 5 CHTT vé vige thay déi thanh vién HROQT
nhiém ki 2015 — 2020
120200 3 CBTT dom vi kigm toan ndm 2015
16192013 CBTT vé viéc thay 461 thanh vign HEO|
nhigm ky 2015 2020
22002015 CBTT wé vide thay doi dja diém vir ddi 1én

Phing Giao dich M§ Binh thanh Phang Glao
dich Kim M3 tnre thude Hin sichinh BYSC
3141242015 CHTT vé viée bd sung dia chi phing Giao
| dich Ling Ha trye thuie try sichinh BYSC

RV SO 34 to chite cac dot tiép xic ¢b déng. Nhi D tur quan 13m trong nam 2003 nhue saw:
Viep xic o déng tai Dyl hii ¢ dong thudmg nidn nam 2015 npay 15/04/2015
Tiép xiic Nha ddu tu nude ngodi;

- Ngay: 01072015 — Cong ty: Investment Manager P Morgan Asset Management

= hegdy: 20072015 - Cong ty: Joo Lam Samsung Assel Management
- Npay: 131002015 — Céng ty; Nomura Group
+ Neay: 21/ 102005 — Cong tv: Waorld Link Japan
+ Mgiay 211072015 — Cong ty: Growth Fund va Yamaich! Secunties
+ MNpine 271072015 Céng ty: Qui Béu lv PYN — Elite Fund

b Ngay: 2341172015 - Céng ty: KDB Dacwoo Securities

o, Binh hirdnug hogt dgng Quan hé oo ding nim 2016
Hoan thinh tit nhiém vu kinh doanh, bio dim lgi ich cda cih déng

Nim 2015, Cang ty 43 chinh thire xéa 1 liv ké va 34 hoan thanh tit nhiém vu kinh doanh duoe
PHDCD thuimy nién 2015 gian, Vi ket qua nay, Cong ty da hoan thinh Wi rich nhiém va cam két
vai Cd ding, bao toan va ting trirdmg nLuun vim, dem lai gid tri thing dir cho Cd dong. Nam 20186,
BVSC dit mye tiéu hing i la tigp tue phan ddu hodn thanh 101 cae mye 1w kinh doanh nhim bao
todn vA ting trang vin che o dong, tién (01 k& hooch chi tra b tire.

Minh hach dé giir vimg niém tin véi cb ding

Minh h{,u.,h trong heal ding 14 nguyén the cin ban va cdt 15 trong dinh hudng guan he o dong cia
BVSC nhign ndm qua va s8 tiep tue duge phil huy trong nidm 2076, Voi viée ban hanh Théng nr
155/201 5/ TT-BTC thay thé Thong tir 522012/ TT-BTC, trong nam 2016 BVSC 52 rd soat, chuin héa
d¢ ban hanh mdi quy trinh CBTT phit hop viéd nhitng quy dinh méi tai Thong wr 1552015 TT-BTC
v két horp vin nhitng thing 18 w6t trén thi truimg,

Bén canh dé, vite chi ding kél hyp i C BT theo quy dinh a1 Thong tr 1332015 TT-BTC va
che quy ché cia cie s¢r giao dich veéi vide truyén thiing ra cong ching s& 14 dinh hudng duoe BVSC
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daf:.' manh tri&p khai nham mé ring thém dé pho Vi thing tin to céc ¢ déng cia BVSC noi riéng va
cong ching ddu tr trén thi trdmg ndd chung.

8§ phin quan hé ci déng

e ches Tegewe chink Corg 1, osd 8 Lé Thai 76, Qudn Hodn Kiém, i N

Hotline: (84-4)3 928 SO80 fmdy L& 63%) Email: info-bvsci [ COH

Hebsite::
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CHUONG 1T - QUAN TRI DOANH NGHIEP
1. COCAUTOCHUC

|
i e e o o [ e T r
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e | ks R M i e : s e | i [ G Y ;u"m."“‘:'pjt q|
1 Ll ! - - Lt 1 .

BddCae ofing o con, cong £y fién két: kh g cit

2. NHAN SUTCHU CHOT
i Bang Quan tri

- Ngdy bo nhiém: 153/04°2015

- Thin gian lam Cho tich HIXT 01 nam

- Tudi: 51

- e van: Cienhan 140 chinh
Kinh nghiém lam vigc:

- (42015 - nay: Cha tich HBOT BVSC ]
@ - 122014 — nay: Cho tich HDTY, Tong Giam doc
TCty Bao hiém Bao Vigt

- 1272014 - pay: Thanh vién IR Tép doan Bao

Ong PHAN KIM BANG
Chu tich Hoi {-}f:-ng Juan Trij -
khimg digu hinh

Vit
- 200 — 1272014 Truemp Ban Kiém soat '[ap
dodan Bao Vit

- DBAGYY — (2008: Frudmg phong Quan [ Bai 1y -
Tety Bao hiém Bao Vigt
- (21988 — 061999 Treémg Phong Ké todan  Cly
Baw hiém Ha Ni
Cae chire vu Khic hicn nay:
- Chi yeh HDTY, Ngwii dai dign theo phap luat,
Féngz Giam dée Tety Bao hiém Bao Vidl
- Thanh vién T Tap doan Bao Vit
_ _ - Chi tjch HIgp hi Bao higm Vigl Nam
Ong PHAM NGOC 1T - Ngiy b nhigm: 16092013
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[hanh vién Hoi Bing Quan Trj
khdng difu hanh

- Thix gian lam Thanh vién HEYT: 07 thang

- Tubic 37

- Hoc viln; Thac s¥ kinh 1

Kinh nghi¢m lam vige:

- 052015 - nay; Thimh vién HPQT BYSC.

052015 - nay: Pho Giam dée phy Irich Khii Quan
1% Tai chinh — Tép dodn Bao Viét

(042015 0572015 Phé Gidm déc phy trich khoi
Kidn lodn Nai bi - Tip doan ao Viét _
062014 - 07/2015: Thinh vién HDOT Tety ddu
Migre viv M Insimg WN (Viwaseen)  Bo Xdy
g _

- 052004 — 102014 Phang TUKT, Kigm sodt vicn
tirémg, KE todn tridmg - Tely ditu T Musde v M
trudme VN (Viwaseen) — 136 Xay Dumg
102001 — 10/2004; Phong TCKT — Cry Dau or va
xay dumg cﬁp thodat nuoe (Wasceo) — Bo Xéy dymy

Cae chive vu khie hign nay:
- Phé Ciidm doc phu trach khii Cuidn 15 Téi chinh -
Tip doan Bao Vigt

Ong BUI TUAN TRUNG
Thanh vién Hbi Pong Cudan T
chuyén trach

YN

Ong LE VAN BINH
Thanh vign HHOT khéng diéu
hanh

Cde chie vu khiac hién nay: khing oo

- Meav b nhiém: 15042015

- Lhivi gian lam Thanh vién HDOQT: 07 ndm

- Tudi: 44

- Hoe viin: Thae 57 14 chinh npdn hang

Kinh nghitm lam vice:

- 15042015 - vay: Thanh vién HPBOT BYVSC

- 1202007 — G3/2015; Tang Gidm dée - Cty Quan 1§
Qu¥ Rao Viet
(112006 — 12/2007: Tnuemg Phong Bydu nr O phicu
chira niém vét, 'hé Gidm dbe, Gidm dbe - Cong tv
Chudm 13 Q¥ Bao Viét
031995 — 1172006; Trwmg Phang Piu nr
Mo kigm Viet Nam

- DEA99F — 831995 Cong ty lien doanh Khach san
Ha Nai

Tety

- Ngay bo nhiém dau tién; 2001
MNazay 1ai b nhigm: 13042015
Thén gian lam Thinh vién HROT: 15 ndam
Tudn: 61
- Hoe viin: Thae 57 quan tri kinh doanh
Kinh nghitm lim viéc:
- 2001 - nay: Thanh vién HBOQT BYSC
10/2007 — 01/20015; Thutmg true Uy ban Kicm lodn,
Ciidm dde Kidm todn néi bi - Tap dodn Bao Vi
Nam 1994 — 12007 Pho Teaong Phong., Trrdng
Phang Tai chinh K& todn, 1y vién HBOQT Kiém K¢ |
tedn Irnedmge — ety Bao hicm Vigl Nam
Nam 1983 — 19%4:; (hiang vién BH Tai chinh Ké
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03201 5MWOQ-HDOT

332005

047201 5 INQVHDEOT -
BVSC

18/03/2013

Phé duyét ké hoach té chite RHPUD thiedmg nién nam
2015

{3hi nhiin kil gui kinh doanh hai thang diu nim
2015 vi ude thuc hién két qua kinh deanh Chuy
[2015;

Chi dao Cong ty bdo cao QT v ké hoach kinh
dounh nam 2015 4é 1hoh DHDOD thitimy nién nim
2015 phe duyeét;

Ghi nhan két gqui heat dong tr doanh 02 thing dhu
nirm 2015 cha Chng ty; I-.‘Jé nght Cong ty bam sat
dinh hLIL'Ith: cua HBOQT i vide u éu soodyng
ngudn von hi tro cho hoat déng mdi gicl, hoat dang
tir doanh thee chi troomg thén trong.,

5201 5NOVHDQT-
BVSLC

1532015 NQ-HBQT

1452001 SINQVTTIECYT -
BVS(

15201 5NQ/HBQT -
Rl

W0A2015

13042015

23042015

Thimg qua dé hio cdo DHDCT th IFmg rién nim
2015 ké hoach kinh doanh ndm 2015 coa Cong tv:
Thing gua nil dung chuong trinh va tag [i@u phuc va
hop PHBCE thuomg nicn ndm 2015,

Biiu f}ng Phan Kim Bﬁmu gir chire vy Chi tich
HBEQT nhiém ky "[]'[J EDIU

(3hi nhan két qua kinh du:ua.r:.h N -:.,!'mrlf= val hogt dong
tr doanh nod rigng teong Quy 2005 va ké hoach
hoat déne Quy IL72015;

HDOT chi dae Chong tv nghién ofu cde piai phap
thiic ddy hoat ddng kinh deanh cia Chi nhinh TP
H& Chi Minh, HEHFE giao dng B Twan Trung
thanh vién HPOT chuyén trich ho tny Ban Diéu
hanh trong viée thac dﬁ}' hoat déng kinh doanh tal
Chi nhanh.

Phin céng nhiém vo cia ting thanh vién HROQT
BVEC nhigm ky 2015 - 20210,

Phé duyét ké hoach sir dung gu¥ khen thudmg phic
[ cua Cong ly nim 20135,

20052015

-

TA201 SN T -

BVSC

25| Paps

2040552015

Uy quyén cha T-:;mg Gidm dise BVSC duge quyven
dam phan, ky kit cac homp dung hop tac vl Cong v
Tai chinh (' [!hfm Frén hue (EVNFC):

(r1an cho Jnng gldm déc chi dimg ddm phan Irién
khai ni dung hop téc wii cdac 16 chie tin
dung/MNgin hang khdc dé phyc vy nhu cau kinh
doanh cia Cong tv.

I"hé duyet dé xuat ciia Céng ty Ve 'eu:,‘l., hc,r[:l &0 2lita
BVSC va Cong tv Tér chinh L ) phan ]-.'rtr:n lurc

(EVNFC) theo noi dung iy yuyén 131 Nehi guyét sb
152015/ 1D l_H‘lr =L,

t



Thiing qua ké hoach céng tac ndm 2015 cia HPOT.

Thing qua ké hoegeh mor ring Phimg Giao dich 14
Lang lla true thube T sd chinh Cong ty cd phan
Chimg khmin_ El-au.:u Wigt,

(ihi nhin két qua kinh doanh nai chung va heat ding
tu doanh noi riéng trong 06 thang diu nam 2015 coa
{Uong ty, dé nghi Céang ty danh gid lai k& hoach hoat
dinp 06 thang cudi nim 2015;

Ghi nhin cic phueomg dn phat hanh thém ting vim
Fidu 12 do Cong tv dé xudt va dé nghi cac thanh vién
HDOT ngh]r.,.n ciru va cho ¥ kin di vin cac phmR
an dé xuit cia Céng .,

Thing qua dé xuiil cia Cdng ty vé nhimg ndi dung
dir thao sira doi. bé sung Biéu 1& va du thae Quy ché
Manrdn dai dién vimn;

Phé duyét l'!'ilélj chinh ngan sach mua & @ trong Ké
h-:u,iuh mua sam tai z4n cd dinh ndm 2015

Thung U ké hoach pop Vi vao Quy BVIF theo e
xuAt ecta BVSC tai Id  trinh HBOT  sb
?63_."_2,(]]5'8"'."5[—[}']' ngay OLOXNZ0IE. 2005

Chip thudn Do tir nhiém cia Ong Trinh Tudn Anh.
Ong Trinh Tudn Anh thai lam Thanh vién Hii déng
Quian tri Céang 1y U8 phin Chimg khodn Bao Vigt ké
tir ngay 1309/2013;

Bi nhifm fﬂ'.lnb Pham Ngee Ti — hNguin din dién vim
cua Tap doan Bae Viét tat Cong ty Cd ]:un.m Chimg
khodn Bao Viét, thay thé ﬁ-nL I'rinh Tuin Anh, tam
tho lam Thanh vién Hgl -::Iung Cuan tnp Cong (¥ Ci
phin Chime khoan Bao Viét nhigm ki 2015-2020 ké
tr ngay 15092015 va irinh Dai héi ding o dong
thirémg nién cta Cong tv Co phan Chimp khodn Bao
Viél nam 2016 phé duvel.

Thing gqua du thao BBién han théa thudn Ve vige
thanh lip Qu¥ dau e ma ] Bao Viét gima Tap dodn
Rao Viét, Téng Cong ty Ban Viét Nhin the, ll.‘.lll_I;_
Cong 1v Bao hiém Bao Vidy va Cong Iy ci p’ﬁn
Chirng khodan Bao Viet

Cir éng V6 Hiw Tuan- Pho Tong Gidm doe, Giam
déc Chi nhanh Thanh phé 16 Chi Minh lam ngii
dai «lién vim ch C ong 1y O i T‘mlﬁn Chieng khodn Bao
Viét guan 1y gia phan vin gop coa CUI‘JL tv Cis
phfm Ching khodn Rao Viét tai Qud Biau tr Gid i
Bao Vil

8| 17201 SNOMBOT - 18062015 |-
BVSC
9 | 192015/ NQHBQT- 220772015 |-
BVS(
0 | 19AQ0ISNO-HDOT | 28072015 |-
11 | 21720158Q-HDOQT p30R2015 |-
12 | 21A2015HDQT-BVSC | 01L/09/2015 | -
13 | 22/2015NQ-HDOT 16/09/20H5 |-
14 | 23/2013/NQ-HDOT OL102015 -
26| Py
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BYSC

16| 24A°2015HDOQT-BYSC | 271172015 -

Ghi nhin két qua kinh doanh chung va hoat déng tu
doanh 9 thang diu ndm 2015, chi dge Ban diéu
hénh Cong 1y 11ép tue nd he trong shitng thang con
lai dé thure hién hodn thanh kén i kinh doanh niam
2015 theo Nghi guvét BHBCD niim 2015 da phé
duydt;

Bl vol ké hoach tang vin didu 8 HBOQT véu ciu
cong ty fép tuc bam sat 16 trinh chudn bi cho hoa
dong ¢oa 1hi tnemp chimg khoan phii sinh v giae
dich chimg khoan trong ngidy dé :-.u\- dymy ké hoach
tang von phi hop trinh dai héi cb ding thirdmg nién
pam 2016

HBPOT p,hj nhin dé ol con O ing by ve dé xuit huy
déng vfﬁn thing qua phat hanh Trai phicu dé dap img
nhu cdu vin trong ngan han

HEBQT ghi nhiin nhimg ndi dung dé st tai bdo cio
vé cac gidl phap phdt trién Chi nhanh TP, Hb C hi
Minh cha Cang ty: phé duyét d& suat di chuvén
Phong Giao dich 146 Meuyén Van Cir Thinh phtﬁ
His Chi Minh va d€ xust thanh lap thém phong Giao
dich tai TP. Hé Chi Minh,

HDOT thing nhiit phin cing Ong Bai Tuin nung
Thanh vién HPQT chuyén trich cing 14c Wgt phin
tal Uhi nhianh Thanh pho 6 Chi Minh.

Phé duyét chi truemg hop tac giffa Cong ty Cd phﬁn
Chimg khean Bae Viét vai cie Chi nhinh cia hgin
hang TMCP it va Phat trién Viét Nam {BIDV),
Lx q‘l,.l_':,-{.]]_ cho ]-;_mg (iam dée dng tv cb p]ml‘

Ching khodn Bao Viét dam phin, kv kel Hup dimge
wiil I..-.;ll'.. C ]:|.1 nhanh eta BIDY v to chire thue hién.

17 25201 3/NQ-HPQT JOM1LA2015 -

18 | 2672015/ NQVHEQYT -
R

ANTL2015 -

Phé duvél dé xudl cia Cdong ty tai Ta trinh HBOT
BVSC sé [09IB/BVSC-TH ngay 20711/2015 vé
viee iy guvén cho Téng Gidm déc ki Hep ding
mua ban Trai phitu do Nean hing thueng mai duge
phép pphat hanh theo quy dinh

Cthi nhdn ket qua kinh doanh v hogt ding (s doanh
Quy TV2015 vi uoe thue hién két qua hoat ding
pdm 2015;

Ghi nhfin céc chi tiégu Cing ty xdy dung, cac gial
phap Céng ty thue hién dé hodn thanh ké hoach kinh
doanh nam 2016.

£é nghi Céng ty hoin thign ké hoych tang vim bim
theo k& hoach s dung von cua Tap dodn Bao Vit
da duge HPOQT Tap dodn thimg gua;

(ihi nhdn nhitng nil dung bio cao vE e gidm phap
phat trién Chi ohanh TP. H& Chi Minh do {:Jm, B

Hlrege

ot



Tudn Trung — thanh vién [P chuyén trach bdo
cho tai phign hop,

Phé duwét cha fruome mua san phﬁ.m bao hiém nhan

4.1. Thanh vién va co ciu cia Ban Kiém soat
Corciu Ban Kigm sodt BYSC ghm 3 ngudi, Trong ndm 2015 DHDCD thimg nién 2015 33 thee
hi¢n biu Ban Kitm seat nhi¢m k¥ mon 2015-2020 do phiém k¥ oo két thue. Sir thay do1 Ban
kigm sodt dién ra trong nam 2013 nhu sau:

tho che ngiréd lao ding tai Cong ty.
TT | Sii Quyiét dinh! Cing Ny Niii dung
vin

L | 01201 54QD/HDOT- 20:01/2015 |- Ban hinh Quy ché Déu wr cia Cong 1y C6 phin

| BVSC Chitng kboan Bao Viét.

2 Q5200 FCVHBQL | 3012 S - Phé duyét chinh sach v han mire rii ro nkm 2015

3 12/ 201 3/ OEHDQT- 03042015 - Phé duydt Bae cdo kinh & - K7 thudl cong trinh cai

BWSC tao Bdn [_I,iag u:lfu:1h 11 ngﬁn Cong Trir trze thuje
Cing 1y Cd phin Chimg khodn Bao Vigt — Chi
- ) - phanh TP Ho Chi Minh. _

| 112015 HBOQT/BYSC 2170572015 - Phé duyét moe hromg thudmg v phie loi déi v
Cng B Tudn Trung — Thanh vién INMYT chuyén
trach

5 14A20] 5/ODVHDOT- 21705201 5 - Xép lwomyg co bin d6i vii thanh vien HDPQT chuyén

BV SO trach.
f 18201 5/0B/1 D0 T- ANR2015 - Phé duyét phueong dan chuyén dia didm va 48 én
B¥SC Phong Giao dich My Binh.

) 23A0B-HEOT 171172015 - Phé du:.frét bd sung chinh sach dii llﬁlﬁmdai Vit Iijnr_[
Bin Tudn Trung — thinh vién Hié ding Quan
chu}'&q 1niqh treng tnrdmg hop di cong tac bict phai
ahIEﬂ- dé xudt cna Udng tyv t T trinh Cha tich Hbi
dimg Quan trp ngay 1641 17201 3;

3. BAN KIEM S50AT

Stt Thinh vién BKS

' Chirc vu

Ngay bat din/khing
cimn 14 thanh vién BKS

Ly do mifn nhism/ hé
nhitm

5 : s R £ 5 ’ & —
1 Ong Pham Trung Thinh Jnﬂ:-a:mg J:Ian Bén npay 15042015 1t nhigm ke 3010-3015
Kiém sodl T
2 Ong Mpuydn Xuin Hia  Trdmyg Ban K& tir ngdy 130602015 iéiu nhigm ki mad 2016-
Kiém soil 2020
3 Ba Trin Thj Bich Thimh vién Dén ngiy 15/04/2015 Hét nhicém ki 2010-2015
4 [ Lamg Thi Bich  Thanh vién Pén ngdy 15042015 | Heétnhigm ki 201022015
2B F3ae

Y



| Mo

5 | BaNguyén Thi Thanh | Thanhvign | Ké tirngay 15/04/2015 | Biéiu nhiém ky mdi 2016-
Viin 2020
6 Onglodng Giang Binh | Thinh vien K& tir ngay 15442015 BAu nhiém k¥ mai 2016-

2020

(Thing tin vé cac thimh vien BES nhidm i 2003 - 2020 vui lng cem thém sl Phin Nhw ste chir
chor tai trang 20 beo cao may)

3.2. Hoat ding cua Ban Kitm so#t trong nam 2015

Can cir theo quy dinh 1 Pigu 1& Cong tvy vé vai trd chire ning el Ban ki#m sodt, trong nam
2015, Ban Kiém sodt di c6 cic hoat ddng giam saf 85i véi Cong ty nhir sau:

o Uhuce hién giam sdt vige twan tho phip luat, uhap hanh tién |¢ Cong ty va thue hién Nghy
~'.|L1]rr:l DHDCT:

- I'hue hién giam sat, kiém tra, kiem sodt theo dinh ky vige tudn thi cac quy dinh cua Phip
ludt, chip hanh Piéu 16 Cong ty. thire hién Nehj quyét Dai hii ﬁﬁng cf ding, cac Neghi
quyet cia Hai déng Quan Iri, vide tdn thi cac quy trinh, quy ché ndi b e Cong 1y
lromg chng tac quan tri va dicu hanh Cone ty clia Hi {Imlg. Ouan fri va Ban Piéu hanh;

- Tham dyr ddy dd ic phién hop thudme ki cia 6 ddng Quan tri, ndm bat v Elam sl
tinh hink quan tri, didu hanh hoat déng cia H:,n dnng (Quan try, Ban Ihéu hanh, kién nghi
Hii dc-ng Quan (rj va Ban Diéw hanh mit so bién phap trong 16 chire, quan 14, didu himh
hoat ding kinh doanh eia Cong ty;

o Thuye hién gdm s34l v& mit 14i chinh:

- Thwe hién giam sdt vige cong b cic bio cdo ti chinh hing quy, ban nién vi cd ndm cla
Céng tv phit hop vdéi cie quy dinh cia Uy ban chimg khodn Nha nude, Cée Bao eao T
chinh Bdn nién va ca ndam duge so81 xiét/kitm lodn b ¢ ‘Bng ty Kigm todn déc ldp Ernst &
Young Viél Nam theo ding quy dinh hién hanh ciia Bé Tai chinh vi Uy ban chimg hhodn
Mha mréc

- Thye hifn A sodt va dica ra mét s6 khayén nghi déi vl hogt déng kinh doanh va tinh
hinh tai chinh cua C'unf, tv,

o Thye hién gidm sat dbi vid Thanh vién HBQT, Téng Giim di; ZiAm sdt vai trd quan by,
dicu hiinh Cong 1y cia cic thanh vién [ dﬁng Juan tr, ['m‘ut1 Gidm doe. Ban Kifm sodt ghi
nhin nd lue cia 1di ddng Quan tri, Ban Diéu hanh i -IIJ:I'JL, Gidm die trong vie xda 10 iy
ké, hodn thanh ké hoach kinh doanh nfm 2015 trong diéu kién thi trimg chiea thye s thudn
Fi i

o Thyc hién piai quvét cac ]uEn nehi ciia O6 déing dii vl Céing ty: frong nam 2015, Ban Kiém
sodt khong nhdn duoc khuyén nehi hedic khidu nai ndo cia Cd dang v& tinh hinh hogt ding
cua Cong v,

3.3 Pianh gis cia Ban Kiém sodt ve hoat ding cia Cing ty trong nim 2015
331Kt qua gidm b1 diti vivi hoat déng cua Hii ﬂlf'mg Quian tri
Qua ¢ong tic giam sat, Ban [iém sodt nhin th.i'-"

Hoi ding CQuan tr] Cong ty da lién hinh cde code hep dinh ky hodce dit xut theo
guy dinh 3¢ trién khai cic nghj quyét cia Dai hoi dong Ch dong. phi horp v tinh
hinh hoat déng kinh doanh eia Céng tv. Cac cude hop cia HDOT déu tuan tho

r RO
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quy dinh lai guy ché lam viée coa HROT, HROT da bam sat thye té hoat ding cna
Céng ty d€ ban hanh cic Nehi quyét dinh hing cho hoat ddng didu hanh.

Ban Kitm sodt 43 duge HDOT cung ¢ip vie Nghi quvét, Bitn ban ela cae cude
hop HIDOT,

HPOT da i chire va duy tri déu diin cac phién hop dinh k¥ hang quy. Ngoai ra
con 16 chire hop, xin ¥ kién cac TV HPOT bing van ban dé kip théi phé duyét,
quyét dinh va chi dao hoat ding kinh doanh coa Cong ty, cac ¥ kitn cia cic TV
HBOT déu duoe Thir kv Cong ty mng herp lam céin o phé duyvét coa HBO'T,

Trong cac phién hgp HBXOT noi riéng v hoat ding cia HDOT ndi chung, cic TV
HEOQT tham gia 1'.15_1.- ddl, 1am viée vai tinh thin trach nhiém cao v phwong cham
tudn thit ludt phap va dit lei ich cla Cong ty 1én hing ddu nhim duy ra céc qu:.-._l
dinh kip théi phme vg hoat dong Kinh doanh theo ding cic Nghi gquveét coa
PHBCE va guy dmh caa Phap ludt.

Ciae cude hop cia HPOT déu cd do 100% ciae TV HPOQT tham di. Cde Nghi
quyét, Quyet dinh ciia HDOT ludn dat duge sy nhﬁlﬁlri cao coa cac TV HPOT wai
mue tiéu dam bao lid ich cda €6 dong va sy phat trién cva Cong ty.

Ciae Mghi quyét, Quyét dinh eia TTROT tuin thi ding cic quy dinh tal Didu 18
Cong v va cie quy dinh caa Phip ludt ed lién quan. HBOT da hodn thanh nhiém
i1 quan Iy Cong ty,

TIBOT Conp tv 33 thire hign vige cong bé thong tin dink k¥, dot xuft (néu ¢o) theo
ding quy dinh cia Uy han chiing khoan Nha nude v eia Phip luit,

(Jua qui trinh gidm sit, Ban Kiém soat khéng nhin thiy didu gi bt thaong trong
cic hoat déng quan tri, digu hinh cia HDOT,

4.3.2 Két qua gidm sat dbi vai hoat ding dicu hanh kinh doanh

Cma Cong tic gidm sdt, Ban Kidm soat nhin thay:

Cde thanh vién Ban Piéu hinh Céng tv (Téng Giam dée vi cac Phé Ting Giam
dbe) dd o6 nhidu cd ging trong vite trién khai thue hién cic Nghi quyét cia
IDCE wa HDOT Cong tv. Trong qua trink digy hinh hoat déng kinh doanh,
dinh k¥ hang thang Ban Pién hanh Céng tv di ¢d cic bao cdo vE tinh hinh hogt
dong kinh doanh trong thang vi ké hoach. dinh hwdmg du kién cua thang tiép theo

bio cio [IDOT.

Ban Bitu hanh di thre hién cung cip diy do cac tai lidu theo yéu ciu coa BKS dé
phuc vu edng tic kiém tra, gidm sal.

Ban Biéu hanh di thue hién vide eong b dinh ki, dot xudt cde thing tin quan tri,
thong tin tdi chinh ¥4 ¢ic thing tin khac trong vige digu hanh, quin I¥ Cong ty
theo ding guy dinh ciia Uy ban ching khoan Nha meéc va cia Phap lugt,

(ua qui trinh gigm sat, Ban Kiém sodt khing nhin thay diéu gi bit thwong trong
cac hoat ding guan 1. ditu hanh cia Ban Dic¢u hinh Cong Ly,

4.33 BDuanh gia sy phm hyp hoat djng ziira Ban Kiém sodt vii Hai :ln:lmg OQudn tri, Ban

Hitu hanh va Cd ding



tima BKS, HPOQT va Ban Piéu hinh Cong by d3 duy tri duge mot quan hé cing i,
phii hop chit ché trén nguyén the vi lod ich cla b déng, Céng ty, din bao tudn tho
cic quy dinh cia Phap lujt, DHéu 16 Cong tv va cac quy ché ndi b,

Déi wai cb déng: Giita hai kv BHPCE 2015 — 2016, BKS chua nhan dwge don thr
yéu cau, khidu nai cia cd déng hoac nhom cih dong 6 v 1¢ s hitu va thid gian nidm
oiif theo quy dinh cua Phap ludt va Digu 1§ BVSC.

4.3.4 Danh gia ve viée thue hién ché di ké todn, bio cio tii chinh

Cie BCTC ban nién vi ca ndm 20135 da duge [Ep trén co 0 [wa chon cée chinb sach
ké todan thich hom vit dp dung cde chinh sach nay mdt cich nhit quan, thue hién cae

danh f:ld va uoe tinh mét cach hop ly, thin trong. luidn tha cae quy dinh, cae Chuiin
mire ki todn vi Che 86 ké todn Viét Nam.

Cae BCTC ban nién vi cd ndm 2015 da dwge trinh bay diy i), 15 ring chc théng tin
vé cdc su kién trong nam tii chinh 2015 theo ding Chudn oure ké todn, Ché do ké
loan Vicl Nam ndn chung vi déi vid cae cing ly chimg khodn nol ridng, Cac BUTC
noi trén &3 duge sodt xétkiem toan béi L&Y va khéng o6 v kién ngoal trir clia kigm
todn,

Cac chinh sach ké toan | tai chinh, thud co su thay dbi trong nam 2015 coa Nhi nrde
dd duee Cong Ly ap dung vil thire hién nhil quan theo quy dinh va duoe thuyét minh
cu the trén BOTC ndm 20135 cia Cong tv.

Ban Kiém soat thing nhit ¥ kién vé&i cie kicm todn vién dée 1dp 1a BCTC nam 2015
i Cdng Ly di phin dnh trung thue va hop I, én cae khia cunh trong yéu. tinh hinh
tai chinh coa Cong 1y tai ngdy 31 thang 12 nim 2015 ¢ing nhy két qua hoat dong kinh
doanh, tinh hinh liru chuyén tién t& va tinh hinh hién ding von chit s hiva cho niim tai
chinh k&t thic cling ngay phit hop virl cde Chudin mue K& wodn Viét Nam, Ché do Ké
lodn dounh nghiép Viét Nam. ¢de quy dinh va huimg din vé ké todn dp dung cho cing
tv chirng Khodn, cac quy dinh phap ¥ ¢ lién quan dén vige [ip va trinh biy BCTC,
Cie hogt ding khie via BKS (néu o) khong oo

4. KIEM TOAN NOI BO

Mt thimh céng trong cong e quan i 1 BYSC trong ndm viea qua 1 phal huy vai o chire
ning cua bd phin Kiém toan ndi bd. La bo phin mdi duge thanh lip vao nim 2014 theo Nghy
quyél st 05 2014NOHDOQT-BYEC vé: tnfe thude quan Iy coa HDOT, Kigm todn ndi b§ oo
nhiém vu danh gia mét cach die ldp ve tit cd cde hoat dong ciia Cong ty va cac quy trink nghidp
¥y nhum {Tﬂm bao st pha hep, tinh lwin thi cée chinh sdch Phap lual. Diéu 18 vi cie Nghi
quyet/Quyét dinh cia Pai héi déng ¢d dong va HBQT. Théng qua vai tré cia Kiém todn ndi bo,
HIOT gy thé danh w1 khach quan hogt dng cling nhur giam 541 tinh twin thi cha Ban didu hinh
Cdng ty nhim dam bao Cong ty hoat déng an todn, on dinh, cling nhur cung cd neén ting quan tr
clia Cong ty & dat muc 180 phat 1r5én bén vitng.

Trong ndm 2015 bd phin Kiém todn ndi bo dd ban hanh Quy trinh Kiém todn ndi bd hudng din
thure hign cdng L Kidm ken i BYSC. Song song, Kifm todn ndi hd da 16 chite due 4 k¥ LlErn
todn tai cac Phong nl_,lm]:r vl tronge }LLi el Cong ty nhu Kitm lodn h-::-a,-ll ding mol g, Kitm
todan hoat déng lru ki, Kiém todn hé théng cing nghé thing tin va Kiém toan hoat ding dan or
11 BV S,
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Két qua kiém todn déu phi nhin cic phing nghigp wvu da thue hién lwin tho thee dung e quy
dimh ciia phip luat hién hanh cing nha quy ch. quy Irinh coa BYSC. Cae phat hign kiém todn
(méu cd) déu dirce khic phye neay sau khi cd ¥ kign cia Kiém todn ndi bd.

Irong ndm 2016, bén canh viée tigp tuc tién hanh cac dot kiCm toan (g1 cde phing ban, bd phin
theo ké hoach, Kiém todn ndi b & §p trung nghién cim hé thing cac thong tr mdi duwge ban
hanh v co hllrli lisc Lrong linh vue chimg khoan trong nam 2016 cling nhur chil trong vao tim
hiéu cic san phdm mdi vé chlmg khodn phai sinh dé nhan dién mi ro lam co s danh gid i o
phuc vy cho vide trién khai cac ké hoach kiém todn cho céc nim liép theo.

5. QUAN TRI RUI RO

&.1. Cic rii ro v bién phap Quin tri rii ro tai BYSC
(6 6 i ro chinh duge nhin dign vi quan i bao pim: rii ro tin dung, i ro thanh khedn, rii ro
thi trwdmg, 0 ro heat dbng, i re danh ticng va min ro phip 1y,
1) Riii ro tin dung

By 1d rui ro duge ohin dién cd npuyén nhin gy ra nhimg tn thit/thigt hai néu déi tic cia
BYVSC khong thue hién nghia vy thanh todn, chi trd hodc thue hién nhitng nghia vy nay chim so
voi thin gian di quy dinh. Tar BYSC, rdi ro tin dung co kha ning giy anh hiimg té cée hoat
dimg: v ne tién piri o6 ki han, ddu tw tréi phitu va hoat ddng giao dich ky qu¥,

Bé phong ngira, déi vai hoat ddng 1ién g ed ki han, BVSC tudn thd nguyvén lac han mire tin
dyng giri tién theo chinh sich va han mie Tap doan Bao Yigl Ngoai ra, BVSC chi thure hign gin
tién tai cac ngdn hang duge xep hang tn dung tot

BAi vt hoal ddng ddu L trdi phidu bao gnm ca tral phicu Chinh phi vi Irii phiéu Doanh nghiép,
BVSC thue hién quan tri rii ro trén nguyén tc fuiin thi cée han mie ddu o do Héi dong quén g
quy dinh. M1 quyél dinh diu or déu durge dua ra sau khi thye hign danh gia cén trong va k¥
luimg vé mite db tin nhiém va mi ro vé khu ning thanh tedn cia I-ﬁ chite phat hanh. DG vai trai
phic¢u doanh nghiép, g0 danh pid vé kha ndng va tin nhitm vé 14l chinh, Lrdi ok ien doanh
nphisp duee dim bdo bang tai san bao dim va comg 1y 33 b chinh sach cu the vé vide xir 1y 14
san dam bie trong tnedme hop phai d6i dién véi mi ro thanh todn cia Té chire phit hanh (trai
chi).

Béi vai hoat dong wiso dich ky gub, Cong ty tiép tue duy tri cde chinh sdch quin i 43 duoe
chimg minh 14 hiéu qua sau mgt thot gian dan dp dung. Do 14

- Banh gia tin nhiém va xep loai khich hang d& cap han mirc k¥ gu¥ phil hgp vai khi nang 1
chinh, 14 s4n k¥ quf cia khach hang.

- Lua chon Danh mue chimg khoan duge vay ky quy lu:—m thit Quyét dinh 637/2011/0D- UBCK
ngdy 30:08/2011 cou Uy ban chimg khodn Nha mrde ve Giao dich ky qui va danh sich cic co
phigu diegee gian dich k¥ qu¥ theo théng bio cia Uy ban chitng khoan Nha nude vi cic So Giao
dich chimg khodn.

- Xy dymg bd 13 1€ k¥ qu¥ an twdn va tan thi cong tac pom bi sung k¥ qui.

) Riii ro thanh khodn

Rii ro thanh khoan 13 i ro xdy ra khi BVSC khing thé thanh todn cdac nghia vy Ll chinh tén
han hode khimg thé chuvén déi cic cong cy tai chinh lhdnh eén mat v mime gia hop [y trong
ngin han do thicu gl thanh khodn trén thi tradng hay thidu tai san dé thie hign cic nghia vu
thanh todn, chi tra cho khach hange,

32|r.



Vi BVSC thi div 14 mil ro dieoe danh pia & mie 46 rit thip do Cang tv thire hign viée quan 19
tdch bach lién o1 cid nhi diu Lr, Néw tidu chi An lodn thi chinh 13 méil phong vii bicu cho kha
nang thanh khoan coa Cong ty ching kKhodn thi ta BYSC trong ndm 20135, 1% 1€ nay dat mirc
T3 5%, virgt xa ty 1§ quy dinh cia UBCE Iq 180%4.

3 Rii ro thi trrdmg
Rt ro thy trirdmg Jé i ro lam thay déi cac pid tri tai san hay trdch nhiém cia BVSC theo chidu
lrdmg bat lon. Rii ro thi tardng xudt phat tr nhitng khoan dao 1 mad 1od nhuedn tie khoan die e

did khong duge nhu k¥ vong ban dml do nhitng hicn dnng cua thi tnrong. Kai ro thi tnréng bao
:i?.ﬁm rin ror [1En quan dén hidn dong ve wid ch ph]l:u 131 sudl 1ién g,

i) Rkl ro gid o6 phidu

Ruti ro nay anh huéng trze tiép tai ket qua kinh deanh ciia Cong ty thing qua viée trich 13p du
phimg danh mue diu e ¢ phidu. Bén canh wdn tho chiit che theo hgn mie ddo e thi Cong ty
cén chil trong vao phin tich cde véu 1 co ban va k¥ thudt khac khi la chon b phigu diu nr,

Cong vy danh gid rai ro ma BYSC s dung 13 phan tich kich ban Hcmﬂrm anal:.ﬂ'w"l- Htum vide
dira ra cde kich ban didu kign thi truomp khic nhau, danh mye e e ed phide dwoe danh 214,
lurymg hioa nhimy mdre dd cla r vo thy trudmg cing nhu su tac déng cia nhitng rai o ndy w6 kit
quad kinh doanh cta cdng ty mit cich chi ding dinh ky.

By Rui ro 137 sudr

R ro 1a1 sudit 18 i o dirgre nhiin dign co ﬁl}h huremp tryc ticp téi hoat dan__ diu o tién oiri cé ki
han va diu tur tdi phiéu cia BYSC. Ve dan e trdi phigu, mi ro 140 soat mrm: dinh gia & mire
lh:tp el it pth.u e Cong v duge nim 2ir 11 khi ddo han, Yai dau tir tién ovri, dé nham giam
tac déng cua bién déng 1ai sudt én danh muye tién g thi trong ndm 2013 Cong ty d3 chi ding

cof ciin Iy (hin han tidn gin cho cac Khoan dau nay. Két qua 1a nam 2013, cong tv khong cap
phai sir kién rii ro 131 suat ndo o6 anh hidng i ké hoach cling nhue k&t gua diu ur,

4) R ro hoat ding

Rui to hoat ddng 18 i ro gdy ra 160 thit ¢é nguyén nhin tir quy trinh, hé théng hay ohin vién
trong ndi b Céng ty vin hanh khing ding. cd tinh lam sal hodic do cac nguvén nhin khach quan
tir bén ngod dem lai.

Tai BVSC, mi ro hoat dénp duoe danh gid & e 46 ti1f1]'+ vt dirgre quan tri theo 4 loai 08 ro bao
gom T to bae ¢ao v kidm sodt 14t chinh; mi ro con ngwdi: mi ro quy trinhtha tue va mi ro hé
théng cing nghé.

al Ruii ro bao edo va kidm sodt 1ai chinh

FYiy 14 i ro phat sinh tir lip bdo cio 31 chinh sai va chim tré trong viée g bao cdo 1l Ban
lanh dao cing ty, co quan guan Iy Nha niede hay eomg bo thing tin ra bén ngodi... Li mil cing
ly dai chung, BVSC ¢d v thire (rach nhi¢m va hinh déng dé cac bio cdo tai chinh fuon duge cong
by kip thei, dam bao tinh chinh xdc va minh bach trong thing tin cung cap,

Mgl vige lya chon cong ty kiém toén die lip la mﬂt trong 4 cing ty kidém tnan lém, wy tin hang
diu tai Viét Nam, Cong ty con dua ra guy dinh vé thé gian Jip bio cdo, th chite hiu kKiém bao

can thing qua hoat ding k]Lr_n s001 pdi b ddm bao linh wdn thi v&@ cac quy dinh phap lud, quy
ché ndi bo cune nhir cde ché d6 1ai chinh - ké toan tai BVSC, Cong tv d& a&p dung cong nghé
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thimg, tin, sir dung v phat huy higu qua he thénip, phin mém 18i chitng khodn (FLEX); phin mém
ké todn dé ldp cac bdo cao. han ché sai sot thi cong vl dam bao tinh kyp thin.

fl B rer com ngmed

Rii ro néy 1ol BYSC duoe danh gid 1a & e ll1i[1 do Cdéng ty dd ¢b mot qua trinh hoat dong ldu
dal va xay dymg duge mdl quy trinh dunl-_r bG tir khiu tuyén chon - dao tao - huiin luvén va kicm
sodt dianh gid cong viéc chit che. Bén canh do, tir ndm 2008 Céng ty dd xdy dang va ban hanh
Bd quy tic dao dire nl_-:,hf": nghi¢p tufin thi theo chuén myre gquy dinh a1 Bg quy tic dao dire nghi":
nghigp miu do 11iép hdi kinh deanh chimg khodn ban hanh. Do dé, can bd lam vige tai BVSC
nEodal vido phm dip img yéu ciu cao vé chuvén mon nghlr.,:p vig, k¥ ning lam vide thi vige tudn
thit nguyén tic dao dirc nghé npghiép duoc tu tién hang diu.

) Raif ro quiy irinkd thii tic

i ro guy trinh! thd tue (3 mdt trong nhimg nil ro ma n::nnl, ty phai 1h1l‘l:.'l'11§_ XUVETL dai mat trong
qud trinh hoat 36ng. Nhin dign rii to pdy nén khi bdt dhu trién khai bit k¥ mdt hoat dang méi
nao, BYSC ludn ban hanh quy trink hardng din tdc nghiép. xdy dimg he llmm-,T cong nghg hd troy
vil diao lgo nhian sy viin binh dong theo quy trinh 38 Song sang vini hoat ddog coa khin nghigp
v, bi phan Kiém m.';t n&i bé cia cong tv td chie cac cude rd sodt. kiém tra tudn thil d;qh kv dé
ddm bao tinh dimg &in, sy phit hop vi hidu qua cla quy trinh v thee tign cing viée, dong thid
phin tich kha ndng xay ra mi re tir do co the hodn thi¢n quy trinh tét hon, pho hop vo1 cac guy
dinh cia Phip ludt va quy ché, chinh shch cia Ciing ty.

d) Rud ve hé thitng cing nghé

i ro hé thf:nnL cong nghé 1a mdt trong nhimg i ro 1om ma cée cong 1y chimg khoan ndi chung
déy phai doi didn. Tai BYSC, i ro nay duce danh gid i mire 80 trung binh 1hﬁp b dhure quidn
tri qua nhing chinh sach cu thé shir quy trinh vin hinh b thonge v xi 19 s cd. Thém vio dé.
BVSC cim xdy dymyg he lhur_m dir phing, dam bdo tinh tén lue va thing suit 24h7 ngay coa he
ﬂmng e thuﬁmz ma;; chu, co =0 dir ligu caa BVSC duge dat tal trung tam di héw cia Tép doan
Bdo Vg, dat chuin TIER? clia quﬁc 1E Mgodi ra, dinh ky cong ty thie hién dinh gid cae s kién
dn:: phén tich, du dedn cac rii ro tiém dn co the xay ra, tir 46 6 phuong an quan i) ool roe nhimg
ticm dn do.

(4 cdp dd 14 ngo su dung che phin mém nghidp vu. cdng ty ban hanh chink sach phin quyén
chit ¢h& va phi hyp theo nhigm v ciu timg phing, cd nhun st dung vin mue tige giam thigu cdc
rii ro pay nén bai sal 50t trong tac nghicép hode ot quyen s dung mit cach vo tinh hode ¢ & ¥,

5. Rui ro danh heng

i to danh tiéng 14 i ro xéy ta khi Cing Ly gip phii nhimg tic dng bén npodi hode bén trong
pay ton hai dén hinh anh, thuemg hiéu. Rai ro danh 1ién1_ durge danh gig & mire do lh:frlp tan BVSC
Mac du vy, [ung v ludn ¢hi ding trong «iéc phimg ngia ol ro ndy thing qua viéc khng
npimp ndng cao chit hrong dich v khach hang, hoan thién bd miy 0 chire, méi tnedmg lam vige
chuyén nghigép, xay dl,mg. mii quan hé 161 vii khich hing, ¢ dong va dbi tac. Cong ty xay ding
chién lume phat trién ben vimg nhr mot each thiue phong ngira nhimg i ro tiém fin cho danh
liéng cua Cong Ly,

f. Rairo phap Iy

fui ro phap 1y duge nhiin dign la roi re phat sinh tir vige khing lwin thu eae quy dinh phap 1
lién quan dén hoat ding kinh doanh, va tr viéc hay bo hop déng do hop déng bit hop phap, vol
gui guyén han, thitu sol cde didu khodn hodc chua hodn thign cic Géu chudn, holie do cac
npuyén nhan khac.
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Rui ro phip 1y i BVSC duge danh pid & mire dé trung binh lhﬁ.p BVSC trién khai cing tac
kiém soat rii o phap ¥ dwoe thue hién {[ung b 10r vige eor cin 1 chire khoa hoe, phin quydn va
trach nhiém rd rang ur v i v lnh dao cip cao 10! cic vi i cip rung va cip nhin vién thue
hién. Cong ty d2 thanh lp Phéng Phip ché viri nhin sir cé bing cap ludt s thye hién chie ning
tur vin phap ludt, tro ginp phip 1¥ cho Ban® Féng Gidm dée va vic phing ban nghiép vu.

Moi quy trinh hudmg din tic nghiép ndi bd trong cing ty hay cic hop ding/thoa thudn vai khich
hdng, déi tac déu dwoe Phony Phip ché xem xét dé dam bao tinh tudn tha phip Tudt hidgn hink
nhim pidm thidu rai ro phap 1§ khi thae hién, Ngodi ra, Phong ]-"hap ché con thire hidn cong tic
ciip nhdt vin ban phap ludl thudmg xuyén v muc dich dam bao kicn thie phap luil dige lnnEn
tdi 1 timye thinh vién trong cdng ty, tir do moi thanh vién ¢0 nhin thire va ¥ thie hon v& twan
thi phap lut trong cac hogt dong thisimy ngdy.

Hé thing QTRR tai BVSC duge tdm linre nhir mé hinh sau:

Héi ddng quan tri | Luvén phéng td thic 3.

-| : = Bijnhhomg vé chien hnge, phe
duyiét chinhsachva han o mi ro
i S lLT Chiu trach nhifm vé bé 1himg quan
. TwHDGT chuyéntrach ||  KiémtodnngibG 151 1 £ Ci CE 1

Fuvén phame that ther 2:

Fhian dam, bimb gif o o

iy dyme ma bt quey trink GTRR.
Oy st vide thiee hidn quy trinh.

Luyén phong th thied
Tudn thi theo Chinh sdch, ban mire,
gquy trinh QTRE

Vivi 3 tuyen phong thia, cing tic QTRR dwyge thue thi ciin trong va thing nhit

5.2. Panh gid hoat djng Quiin trj rii ro trong ndm 2015 vi dinh hoing 2016
Trong nam 2015 BYSC da thue hién ding va ddy di cée bdo cho god Uy ban chimg khodn
Nhi mric theo guy dinh fa {_‘.Iu;.rET dinh Q1052013 cha Uy ban chimg khean Nhi mrde
han hanh. Bén canh da, Cong ty 1o chiw cée cude hpp cia Hin domg Quan 1§ rii m (RMC)
dinh k¥ quy, Cic cude hop RMC déa min dai dién Ban Quan 1 mii ro Tap dodn tham dy vi
cé sir tham gia trge tiép cia thanh vién HDOQT phy trich quan 19 rii ro. Nam 2013, céng ty
da té chire 3 cude hop RMCO viao cic thang 4, thang 7 va thang 10,

Teong ndm 2015 18 dong quan tri di phé duyét Chinh sich rii ro va 1lan mie mi o thee
Cong van sb D‘Srll:ll'ﬁr{ ‘-.”F[E'J{,Jli ngay 3172013, Tren nén tang chinh sach v hun mire di
phé duyét tir cip cao nhit. bd phin guan 13 i ro & tién hinh cong the nhin dién va ding ky
riii ro Ui chinh wic phong nehiép vu, i dé lam co s dé dua ra cac dé xudt va k& houch guin
tri cac mi ro d3 duce nhin dién lrong thid gian Gép then. Cu thé: DA thue hidn rd sodt v so
dh hiva 24 quy trinh nghiép vu chinh dang dp dyng cia 9 phong, o6 38 rii ro @ duce ding
kv, 1_1'|_'|i1_g d6 chiém s 14 rii ro hoat dong v déu durre danh gid & muTe di i ro trung binh
Vi thap, cic mii ro nay déu nim rong mire di l..hup nhan rii ro (rish welerance) cua céng ty v
cimp Ly i c6 bign phap gquan tei 130 phang ngira.



Cac i ro thanh khoan, thanh 10d4n vi thy Inndmg E|1i_:ll chifm 1y lrpng ril thap. B{ phdn quan
iy il ro eling da thire hicn bdo cao nii ro thang dé cdp nhdt va theo dét mirc dd che roi ro
chinh 48 duwge rhan dien, dam baa tan thiv thee Chinh sach toi ro v Han mure rin ma HBECYT
di phé duyit diu ném. Bén canh dé viée giam sdt han mire rol ro. ra sodt chét chin rii re cia
mdt s nghigép va chinh nhu giao dich ky qu¥, tu doanh 14 hoat dong thudmg suvén [18n tuc
lrong cong 18 quan L rl re trong ndm 2015 via gua.

I'tong ndm 2016 bén canh viéc tiép tue thue hign cong ¢ quan tr i o theo hedme din tai
QD 105 UBCK va cac van ban da duge HBOT phé duyét, mél nhiém vu uu tién trong nim
2076 1a viee ra soat cac md hinh dinh gid dang duage ap dung tai cong 1y, phéi hup cimg v
cic phong nghicp vg nghitn ciru cac san pham mai nhur san phim giae dich chimg khodan
trong ngay, giae dich ching khean chir vé, chitng khoin phii sinh, sén phim chimg
quyén., Ldé pd ké hogeh chi ddng trong cong tac quan el rai vo.

6. CAC GIAQ DICH. THU LAQ VA CAC KHOAN LOI ICH CUA HDOQT, BAN TONG

GIAM DOC ¥A BAN KIEM SOAT

Vige chi tra thi lao cho cie Thanh vién HBOT, Ban Kiém soat va Thir ky Cong ty tudn thii theo
quy dinh tal diém 5.4 Pidu 5 Nghi quyst 56 01:20015MNO-DHDCD-BVSC ngay [5/04/2015 cua
Brai hin -'.]L:ung Ch dong 2015 v mire chi tra cu theé nhur sau:

Thit lao cita Bji ding Quin tri, BKS vi The kv Céng ty nam 2015

STT Chire danh Hinh thire lim vige Mire thi lao
Chuyén trich | Kiém nhiém
I | Chii tich HBQT X 000 KM npuin/thang
2 [ Pha Chu tich 1TBOQT X 6.000.000d/ ngwdi/thang
3 | Thanh vién HBOQT X 5000000 npweri/thang
4 | Thanh vién HPOQT X Hudimg haemg thea quy dinh
Cong ty
i Trudmg Ban kidgm sodl X 3.000.000d ngudi/thang
& | Thanh vién Ban kiém sodt X 3 0(H) DKM pedi/thing
i kv Cong ty % 4,000, 000d mewi/thing |

Tong mirc thi lao va tho nhip di chi trd trong ndm 2005 dii vii HDOT, Ban Kiém soft v
Thu ky Cing ty 1a: 1.758.465.000 ding

Thu nhip cia Ban Tong Giam dbc: 3.185.634 675 dﬁnﬂ

{Mure thia lao Lh] ird va thu nhap cua EIDDT Ban Kiém sodt, Ban Tung Gidm doc v Thu kv
Cong ty bao gom s6 phat sinh trong ndm, 56 tam giit trong niim 2004 va dicee qu;-.:Et tedin trong
nim 2015, thirdmg hign qua nam 2014, Thu lao vi thu nhap coa HBQT va Ban Kiém sodt trong
nam bao gdim ¢ mire chi cho thanh vién HEQT chuveén trich)

Gian dich eb phifu cia ob ding nii his khéng o

Hyp ding hode giso dich véi co ding ndi bi: Fui long tham khao tai muc 21 i
Thuyét mind Bao cao tai chinh tail Béoe can nay.

Vite thre hién ede quy dinh vi quin tri Cing ty: Trong nim 2015, Céng ty HEp tac tuiin thu
161 ede quy dinh vC quan tn thee ding Thong tu so 121/2012 cia Bo Tai chinh quy dinh ve quan
tr1 Cong ty dér wirl Chng tv dai chiing, Théng tu <0 210/2012 coa Bo Tai chinh guy dinh vé 16
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chire vi hoat ddng cia Cong ty chimg khoan va cac van ban quy dinh khde do cde Co quan yuan
Iy ban hanh.
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L.

CHUONG 1T = BAOQ CAQ TINH HINI HOAT BONG NAM 2015
TONG QUAN NEN KINH TE VA THI TRUONG CHUNG KHOAN NAM 2015

Nin Kinh té

Nim 2013 la mot wim thank cing dili vii Vidt Nam trén phirong dicn ting tricong GODP,
fam _m'm-f xuing mue thip nhit trong vong 14 ném, tha it vin dis tw nwede ngodi ting
fricdng 1o,

Ting trimg GDP nidm 2005 d%t iy IE-H%, mire can mhit ket ndm 2017 wa lai iy va
virgt w0 vol mye 116y Chinh phi dé ra (6.2% 5 dén 6. 304,

Luam phal ting thp nhiit trong vong 14 nam. CPl binh guan nam 2015 chi tang ¢.63%
sa vl binh guin nim 2014, mire thng Lhap ahat trong vong 14 ndm e lai day. Xo hirmg
piim sdun coa gia dmr thé g1 va sy on dinh coa 214 nhom hing leomg thoe thire phim
trong mude 1a nhin t6 chinh gitp kim il da ting coa CPI trong nfm vie qua.

Mit bing 13i suit duge gil iin dinh bt chiip ting trudmg tin dung & mire khi cao.
Tromg nam 20015, tﬁl St huy dﬁmg wd xu hudng gidgm nhe Lromg théri diém ddu nam trong
khi mat bang 13i sust cho vay gin nhur duge pift dn dinh kit chip xu hudng ting cao i
11'{1 dung irong wic thing cubl pim. Lam phal Ih:flp 1i nhin L6 guan trong gidp on dinh mdt
bang 131 suat khi |81 suat thue duemg (saa khi telr lam phat) lodn dece doy tn o mie cao
{4-554),

Thu hit va gidgi ngiin vin FIY ting trwimg it Thu hin do e e tiép mine ngodi
tromy nam 2015 woe dgt 22,76 v LUISD. tang 12.5% so vo1 ndm 2014 trong khi von DI
thire hign woc dat 14,5 ty USD, tang 17.4% so vii cong k¥ ndm (ned, Vi co chu, vén
FIN dang lr.} 1u.,|:| lI,IL cho lh.ﬂ xu hwémg tich cue khi tap trung chit véu vao nganh cong
nghiép ché bién, ché tao véi 1523 ty VSI (chidgm 67% t6ne vin ding kv,

Bén canh nhimg diém sang tich cuc, kink & Viéi Nom frong nim 2015 vin con tin i
ihitng ke kfedn thdach thire

3BlFa

Nhiip siéu quay trir 1ai. Tinh chung va nam 2015 cén cin thiomg mai coa Vit Mam roi
viw finh frang tham byt von mie nhdp siéu woe tinh 3.2 ty USID (sau 3 nidm lign tieép xuit
sieu). Nhip siéu ndm 2003 hodn todn thude v khu virc kinh I_|:_. irong nurge vil mie nhap
sicy eia khu vge nay 13 20,3 1% USD, trong khi khu vue ¢6 von diu tr nuc npodr Nuht
sigu 17.1 o USD,

Piéu hiih ty gid cim nhiéu bi ding. Nam 2013 1a mat nim bién ddng manh cia 6 g
VLT lffll.'fl:L mire mit w1 cia VNI so vid USD thin diém cang thang nhat 1én 161 5%. Nhimg
tic ddng kho heémg tir cac yeu td hén npodl ninr dﬁng LIS 18n gid, Trung Quic phd pia
manh -'.Tunrﬂ Nhin din 18 1héd didm glira thing 8 dd khién vige ditu hianh tv grid cua NHNM
¢t phin bi déng trong nim vira qua.

Tién trinh tii co' ciu nén kinh té difn ra con chim vi chua dat duoe nhidu chuvén
hién thue s i nét.
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Thi truivng Chirng khodsin

Thi triivmg chizng khodn Vigr Nom trong nim 2015 che thity chiu tic ding da chicn cia
dicn bicn kinh t& V0 mé va dnh hedng ciia cde chink sdch didu hink clhung cia Chink
[N

- Chi m ViNIndex ding cire dat 579 didm, ting 6,12% a0 voi 2004 teong khi dién bién Lo
trai chigw trén san HNX, khi HNX Index déng cim chi dol 79,96 didgm. gidm 3,64% s0 voi
2014,

- Ndm 20105 li nim don nhin nhida chink sdeh mii, gap ph dn thic diy sic phif frién cia
TTCK trong trang va dai ke, Nehi dinh s 607201 5/ND-CP ciw Chinh phi cho pheép nha
ddu o nude ngodi duoe diu tr khing han ché vao cic doanh nghiép dai chiing khl:ru‘ nim
tromg danh sach nganh nghé kinh doanh o didu kign. MNgodl 14 quyél dinh thodi von cta
SCIC khoi 10 doanh nghiép nha nude. thinp tr s6 180/2003TT-BTC caa By T4 chinh
hudng din ding ky piao dich chimg khodn rén hé théng giao dich cho chimg khean clira
niém vét hav vige ting bién dd piao dich UTPCOM tie 10%: lén 15%....

- Myt 5 ngitndt o top ﬂfé!i ftheo phan ngank ICB) cd mic ting trieang trén 50% gﬁm e
vit ligu xdy dung, bao hiém, thue phim... Day 13 nhimg ngianh duge hrimg 1o tir kha ning
mer room ngoat theo Nehj Eynh 60, qu}f-:‘:t dinh thodi von nha mrde cua SCIC hay su hibi phiuc
cua thi trrdmg dén ra trong khi pid nguvén lidu Glu vao pidm.

Mic dit cd ste tdng trseeng vé chi si churng khodn VNIndex va mot sé nhin 16 thudn lpi

mén frén, fuy nhién frong nidm 2!.'1:'5 thji rmré?tg vin ton tai khi n#{ffu kfrag khdn vd thack
thirc ki nfiin 16 tdc ding tewe Hép i két qud kink doanh ciia khii cdng &y chimg khodn
mabf chung va BYSC noi rignp.

- Thanh khodn sut gidm manh: Anh hudmg da chidu 1 dién hién kinh 18 vi mé. dic bidl A
sir ra ol et Thong o s6 36/201 4 TT-NHNN cia Ngan hang nha nuge ed higu |ue nr ngdy
1/2/2013, milc fJu ciip lanh manh hia ddnyg 1itn vt thj lrudmg ronyg rung va dai han. tuy
nhién trong ngdn han da anh hrdong trae tiép i didn bién giao dich teén thi traémp rong nim
2015, Tinh chung todn thi trdmg, 2id 0 giao dich binh quinphién chi dal 2.547 ty
déng/phién. bing 85.46% so vai ndm 2014,
- Trmrg,r mfdf vt giaf dogn, thi triedng viin bic fii finh “dF tin flerong™ do chiu tae dong tr
cdc yeu th ngoai bign nhur ding thai ting |3i suft cia FED, gid dfiu piam va suy gidm Ling

trurmy kinh 1€ & Trung Qum. bit L]L:I]:I nen kinh 16 lrong nude Ang ruomg on dinh va két
qua kinh doanh cha cac doanh nghiép trén ¢d 2 sin dat mire thng tnrdeg khi cao.

- Khii nha ﬂ‘.rm fw pne ngodi nép Hic oo midm mitd rong aheeag vl gid tef gide manf so
vifi cdc ndm gin ddy, Cu thé, gia i mua romg cia khii ngead itén ca 2 sin nam 2015 dal
3.200 ty done, glam 19% so vad ndm 2014 va 33% so voi ndm 2013,

- L4 trinde niri room ngogi dhidi viri mi i mhdm apdanh cham furn so vat Ky vong ciaa nha
dan e Mic di Nghi dinh 60 duge ban banh khd sénm, gial doan diu thang 6, tuy nhién do
thiéu cde viin bim hidmg diin ey thé nén tinh dén cudl pam 2015 méi chi cé duy nhat 851
chinb thite duoe md room ngoai lén 100%,

2. BAO CAD CUA HOIPONG QUAN TR]
2.4, Bdnh gid etia Hai ddng Qudn trf vé Kot guic hoat dong coo Cdng ty ndm 201 5
2.1.1, V& Irién khai nhitém vy kinh doanh theo Nehj guvet DHDCE thudmg nién 2015
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Phing 04/2(H 3, D hin ding v ding dii thing gua cac chi gy kinh deanh cho Cong Ly vai
téing doanh thu mue tiéu 1a 290 o déng, loi nhudn trde thud dir kién dat 120 ty dnng Vin
nbigm vu ndy, Hin -Inng. quan 1ri di lanh dao Céng Ly khic phue othimg didu kién bil lgd cia
Thi truémp, ro lee trién khai cdc giai phap kinh doanh déng bd dé hoan thanh cdc muc tidy
duoe giao.

Chi tign "I'Iup: hi'g‘n'lf'll'i % s0 v ki hoach
[ty déng) (%)
Téng doanh thu & thu nhip khac a87 61 G619
Teng chi ph 16729 Y3 .46
o7 nhudin 120,32 | 10027

Nhu vay, trong didn kién thi trudmg gdp I]hlEll khé khiin, vai két qua nay HDOT danh

gid d4 lanh dao Céng ty nd hre hodn thanh tit nhitm vu kinh doanh 2015, dic biét 1a

¢hi tiéu loi nhuédn.

2.1.2. Nang cao ning hre va sire canh tranh cua Cong ty thong qua viée chi dao Cong ty tdp
trung trign kha cic ming hoat ddng sau:

- Ra sodt chién leoe hoat dang 03 ndm gial dogn 20/6-2020: HDOQT da chi dao va
don doc Ban TG tryre tiép ra sodt va xiy dung chién hreee hoat dong cia Cong ty
giai doan § ndm tiép theo 2016-2020, dinh hrdng Céng tv ndm trong Top § Cong
ty et thi phin méi gidi cao nhét trén ci hai san HNX va HSX.

- Tap trung xiv dimg ké hoach huy dong vmr et Cang i HROQT chi duo Cong ty
nghién ciru xiy dyng ké hoach huy ding vim phil hop véi mue Géu phit trién gial
doan 2006-2020, bam sat 16 trinh chwan bj cho hoat ddng cua thj tnime chimp
khoan phéi sinh va giao dich ching khodn trong ngay theo guy dinh phap luit hién
hinh.

- Chi dgo tdp trung xdv dung cde gidl phdp phat tridn Chi whdnh Thind pha He Chi
Mink: HBQT da chi dan Cong ty nghién e xdy dung cde giai phap nham thic
diy hoat dong kinh deanh tai Chi nhanh, phin cong thanh vién HPOT chuyén
teach teyee tidp theo doi hi tre trién khai che gidi phdp cling nhur gidm sar vigée thire
thi ede nghi quyét cia HPQT nham thie diy hoat déng Chi nhanh.;

- HPOT dinh huimg va chi dao Cong ty trong vide ra sodl cde quy ché, quy rinh
nhim hpt‘tl} thigén hé lhf{ng van ban lién quan W vigée quin trp ngl by Cong ty nhar
Cuy ché din fir, quy cheé tai chinh. ...

HPOT chi dao Cang ty ri sodt stk dai diéu I¢ hi¢n hanh phit hep véi quy dinh caa
1.udt Doanh nghi¢p mai 2014 vi cae thimg r hudmg din thi hanh.

2.2 Hdnh gid ctia Hii dong Quan tri vé hoat ding didu himh cia Ban Tang Gidm dic

Trong ndm 2013, DO da piam sat hoat ding cia Ban Téng Giam doc dia trén cic

mal hoal ding sau:

- Thing gua co chié bdo cdo dinf i Trong qué trinh hoat ding, Ban 1GD da tuin
thu ché d bao cao dinh k¥ hang thang, hang quy, bén nién va thudng nién vé tinh
hinh hoal dong kinh doanh, linh hinh &1 chinh coa Cong Ly gan HBROQT, Negodi ra.
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cong tae giam sat con duge HBOT Lnl.:n khai gidn 11&;::' thong qua cac chi dao Cing
ty ra soat lai cde quy ché, quy trinh rhidion cing ¢6 to chite hoat déng dam bao tan
thi quy dinh phap ludt, hoat dong minh bach.

- Thing gua cdc chi dgo, nghi giover et HEOT Lai cae cude hop ctia HDOQT trong
nam 2015, (Chi tiér cdc sghi qujﬁr vid vin bdan chi dao xem thim ai mue Cde bidn
hin, nghi quyét HBOT trong nim 2015 i trang 24 dén trang 28 bdo cao niy)
Thing qua val trd ciia Kiém todgn noi bg: Thing qua vai trd va chire nidng nhigm
vu ciia kiém todn ndi bd, HDOT di ndm bat va dinh gig hidu qua cia hé thing
kidni s0at ndi b trre thude han Tong Gidm doc, gidm sit tinh tudn thit quy dinh
phiap ludt, cic chinh sdch va quy rinh ndi b trong qué teinh trién khai hoal dong
kinh doanh ta1 Cong 1y,

- Thong gua cong foc kiém tra, @idm sat cua Ban Kiém sodt: HE]'Q:]' iy phi}] hep
tich cyre vai Ban Kiém soaL dudi su gidm sl hoat ddng cua Ban Kiém soat dé duy
ri sir an todan va hoan thién e ché hogt déng cia BYSC.

Thing gua cac mit hoal dong trén, trong ndm 2015, HPOT ghi nhan va danh gid cao

nhitng né e ciia Ban TGD trong qua trinh diéu hanh Cing ty hoin think 1ot nhigm

v kinh doanh dirge PHCE giao. Bén canh 4o, trong qui trinh diéu hanh, Ban Tong

Giam die di ludn thi theo ding phiin cap quan tri tai Pitu 1& va Quy ché quan tri

Cong tv ¢ling nhu cic Nghi quy ét v chi dao ciia HROQT.

2.3 Vé thic fao cia THNOT

Trong nam 2013, HROQT da nhin tha lag tudin thi theo dong quy dinh fai PYiéu 3.4 Nghi
quyil 6 0L2015NQ-DHCD —BVSC ngay 1542015, (Ol tiér viée chi tra thi lao
HOOT vui long xen thém tai trang 30 bdo cdo ndy.

24, Ké howueh koot kg cua Hil .:i"r:':.ug Chucir tri nam 2016

Trén co s du bao digu kién kinh & va TTCK nadm 2016, HDOT d3 thing nhit dinh héng hoat
déme va nhimg nhi§m vy trgng 1dm trong ndm 2076 nhe sau:

Tip trung dinh hudng va chi dao Cing tv hoan thanh ké hoach kinh doanh 2016

Blinh hudmg kinh doanh trong nim 2016 tiép tye trién khai kit ci cdc nghiép vu kinh
doanh, trong 46 tip trung diy manh hoat ding méi givi. L vin. hoat dong W doanh trign
khai trén nguyin tae thin trong vi lng cudng quan trf i ro. LIPDOT chi dao Cing ty
chuin bi cae diéu kién cin thiét d& wien khai hiéu qua cdc san pham phai sinh.

Tiép tuc ning cao ning hye va sire canh tranh cia Cing ty thing qua viée dinh hwimg vi
chi dao d6i v cde hoat dfng sau:

- Chi dao Cong Ly llL]:I' fpe bdm sl nhimy thay 407 1 thi treémg, quy dink phap ludt dé
sofit hodn thien ké hoach chidn luoc hoat ddng giai doan 201 6-2020 phi hop vk didu
kigén thi tnrémg va dinh hardmg phit trién cia Cdmg 1y.

- Tap trung chi dao Cong ty trien khai ké heach huy déng von lmng nim 2016 buo gﬁm
k¢ hegeh ting von didu 1¢ sau khi dirgre DHDCE thing qua va ké hoach huy déng von
théing qua phat hanh Trai phicu nham mye tiée dép img duge nhu ciiu vin cha hoat

dimyg kinh doarh cimg nhie dép tng quy mé vin tham gia thi trrémg phéi sinh dé ting
doanh thu va et nhudn.
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- ©Chi dao Chi nhanh thanh phE Hé Chi Minh tip trung xay dung va trién khai cic gidi
phdp phat trign Chi nhank 44 duoc 1181 dong Quan tri phé duyét

- Tang cuémng vai td gidm sdt cia HPOQT doi vai hoat ddng cia Cong ty thing qua vige
rit swal, site dfi va ban hinh mdi cle uy chi haat dimg, phan Lup guan 11, che 36 hdn
cio, théng gua vige phat huy vai trd cia Kié ém todn néi b ciing nkur céng tic phoi
hop v Ban ki sodt O ang v

3. BAOQ CAO CUA BAN TONG GIAM BOC
T Tirk hink hoot dgne trong nam 2003
A1 Caorhin va thiach thire trong ndm 2015

Whitng nhin té tich euc tir néna kinh € va dién bién thi tirimg chithg khodn ciing v nhltng ton
lai trong nam nhur di phin tich tai phﬁn |, Churomg I Bao cdo nay vira 1 cor hol vira 13 thach
thite véi BYSC trong nitm 2015, B ra Ao mdt loat chinh sdch mei trong ndm 2005 nhue Nghi
dinh 60/NED-CF coa Chinh phia, Thing tu s6 180/ TT-BTC cia B& tai chinh gop ]:rhﬁn thic day su
phit teién cia TTCK me ra nhitmg oo hdi kinh doanh cho BYSC, Nhung mat khie, thanh khodn
thj trutmg, giam manh so vol ndm 2014 va so vl du bdo lap ké hoach ciing dd anh huong tree
tigp téi hoat déng mai pidi ndi tiéng cling nhur két qua kinh doanh néi chung cia BVSC. Rén
¢cunh dd, mire dd canh 1.1':-|.11hl cao gilta cac cong Ly ﬂhimglr khodn & 14t cd cac mang ng]:tiﬁ:p v la
mit thach thite khdng nhd dai vl BWSC g8 duy td vi thé edng ty chimg khodn hdng didu trén thi
[rromg.

3120 Thudn Lo va kho khiin di vor BVSC
La eong ty chimg khean uy tin, hoat déng on dinh, am hicu thi trrdmng, vl mot hé thﬁng khach
hang Ién va trung thanh ciing d6i ngil nhin sy pidu kinh nllg_hi:;'m vé fin th dao dive nphé nghiép
duge xem la nhimg thé manh cua BVSC lién tue trong nhi¢u ndm qua. Bén canh dé. viri vide
diin tr manh mé vao he lhung winy nphe thing lin vi qud lrinh l;l'mt lip, vin hinh hi lhung {un
Irj rili ro hiéu qua trong nhidgu ndm qua | nhimp nhitg nhin 6 thudn lei 48 Céng ty trién khai
cac hoat ddng kinh doanh trong nam 201 5.
Tuy nhién, mang ludi kinh doanh hif_’:n tai con I-:hﬁ_mn:'ung,l quy mé von hién tai chi & mirc trunp
binh & nhitng khd khin thich thire doi vén BVESC d& cb theé diy manh hoat ddng mdi gidi, qua do
lhiic diy tang trirdme doanh thu va thi |:|]'|i3|r| mét gidi, duy tri vi the cia BVSC trén thi truimg,

3.1.3. Pénh gia chung vé két qua kinh doanh cia BV SC tronp ndm 2013

Thing 4 nam 2015, Blai hdi dong ¢ ddng thudmg nién da théng qua cdc chi tiéu kinh doanh che
Cong ty wii wing doanh thu muc néu dag 299 1y III:J]'_Ib va Lo mhudin tande thué dr kidn 120 L
dnng, dur bao thanh khoan thi trrdmg trung binh 2 3280 ty déng/phién va chi 36 VNIndex dao
ding trong khodng tir 600 - 630 diém. Tuy nhign, didu kign thi truemg, 3 khing thudn led nhar di
bao. Mic da viy, dudi sy chi dao cia HBOT, Ban Téng Gidm déc da chi déng vi tich cyc nim
biit ecr hii thi trudmg, oo lye trién khai dimg b e gial phip kinh doanh, k& qua dat duge nhy
SAL

Flem vi tinh: & ding

Sn sinh
Chi tigu Ké hopch 2015 Niim 2015 S véri thire hign
So vii KH nam | niam trure
Frs ¥ iy 485 e f =
I'ing dnanh thu 299,000,000,000 | _H'T,l_i' ?,-1:...'":, 11 i 5% LE

A2 | F ik
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| Chi phi kinh dounh

106, 5% |

3. 1.4, Brnh gia tinh hinh thire hign so wn k& hoach

e i 24.648,400,000 | 26,138,888.555 1 it
E]Elji-;lugjf?u?t N | s 00 140,722,084, 904 A4 S
Bong Minh dosah | 12000000000 | 120317552452 1026% HEMA |
Thu ship khic P 91,36%
| Chi phi khac ) e 66,63
L nhuin khac " 7.041,567
| Lot nhun true thaé ] hiaRE : 120,324,624,019 100.27% 91,40%

A

Fvrn vi tink freidu ding.
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i ' S0 sanh %
Thye | ; T 1 -
Ké ¥lg | Ty
> MEH 3 .Z['Il[!'l: hoach thire thipe
CHI TIEU cing, ki | hién nim e hién liry | hién so
i - 2015 | keso | wii the
trmie vid KH | hién kv
nam Lrurd
Duanh thu
S5 44 287,174 289,000 85.0% 894.1%
Trong da:
- Doanh thu hogt ddne méi gidi chang khodn 1005 SR A4, 00 123,000 63.3% Fa%
i Doanh thu hoat ddne ddu e ching |
khodan, gip von 61,026 53,217 47,190 | 1128% 7.2%
- Doanh thu dai Iv phat hinh chimg Khodn 7a 1,028 £00 2058 | 1382%
- Doanh thu hoat déng tir vin 5.538 o401 | TAGBD | 1274% | 1T14%
- Doach thu Teu Ky clirng Khodn 3278 3644 2850 120, 2% 112 75%
- Doanh thu hoat dong vy thac déu gid g2 kil L 49.7%
- Doanh thu khac 126,883 135095 118 000 115.0% 107 1%
Chi phi kinh doanh vi chi phi QLN '
{173,535) | (166.852) (179,000} | 93.2% 96.2%
Lesi nhuin thudin tir hogt ddng kinh doanh -
131,808 120,318 120,000 100.3%: a1 3%
Lot onhudnd(16) khide '
Ting lii nhuin keé toan trde thue 100.3% §1.4%



131,642 120,325 120,000 |
I 1 |
(4,219) | (7,720 | 54.7%

" Chi phi thué thu nhip doanh nghi¢p hién hinh |

Lii nhugin san thué thu nhip deanh nghiép |

131,642 116,105 ‘ 112,280 103.4% BR.2%

14

okt chnie Ndm 2004 Cong ty khdng phiai rdp Thué thu rhip doanh nghién do thee hidn vide can
tric I v b fie cdc mam triede chigén sang

Vé Doanh thu

Trong ném 2013, nhin chung cir chu doanh thu khing co sy dich chuyén nhidu o v 2014 va
phan anh ding dinh huéng kinh doanh LI.IEI Cong 1y. Chigm 1y trong lon trong co céu doanh thu
Céng 1y viin 14 3 nghiép vy chinh bao pim deanh thu trén vin (bao gom cic hoat ding thu 13
tién puri, margin, cho vay img trudie....) vii 1% tong 47%, deanh thu mdi gidi chicm 29%, va 1y
doanh chiém 19%,

Co cdu doanh thu 2015

Tir wén,
¢ Jdal by

Lk ke phat hanh

1% 4%

- Tong doanh thu nim 2015 dat duge 13 287.61 1y -:'[nm' dat 96,19% ké hoach va biing
04,05% sovdd cing k. S syt giam dna.nh thu chi }n::u den tir hoat dong méi iti, npuyvén
nhén chinh 1 do anh hwdng 1 nhimyg véu 19 bt lyd irén thi g chimg khodn, thanh
khodn thi tneimy gidm 15%  so véi nlim 2014 va giam 23% so van dy bdo cua Cong Ly,
‘Tuy nhién, ngoai trir doanh thu mdi gidi syl gidm, cic mang hoat déng khac cia BVSC
van bam sit mue téu va déu hoan thank virot ké hoach. Cu thé: doanh thu tyr doanh dal
53,2 ty ding, hodn thinh vuot mire ké hoach 12,8%; doanh thu ar vin va dai |y phit hinh
dat 10,52 t¥ dﬁng, hodn thinh viret mire 32.3 % so vai ke hoach va ting 87,3 % so voi
cang kv nim 2014; deanh thu hoat ddng hru ky datl 3,7 1y dong. hoan thanh et mie
20,2% so vai ké hoach va bing 112.7% so v ciing ky uﬂm trudic. Chiém oo ciu lom nhit
trong tong doanh thu i doanh thu khie, trong d6 chiém t¥ trong chi yéu la 1l i hoat
dtng cho vay margin, img trude, 1at diu o tién gin da ting manh mé, Thue hign 2015 dat
135,7 t¥ dong, hodn thanh virgl mire 1 5% so v ké hoach va hﬁm, 107.1% so vdi clng ky
ndm trede. S ting tirdne ndy oo su chuyén dich ngudn von J8 huy dng cho heat déng
cher vay Toargin va img trude tén ban chimg khodn cho khéch hang nham hé iy v thic
diy hoat dong méi giod. Mac d wip phii su canh tranh tlr céc conp ty clumg khodn khic

~ud
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vi 13 5qu cimg nhu nhu ciu vay von bidn ding cia khich hang qua timg thin diém mhumg
BVSC vin kidm sodt tht npoudn vin, bao toan va hoat ddng hidgu gua, dong gap khing nha
vio kit qua kinh doanh ndm 20135 cia Cong 1y

Ve Chi phi
Téng chi phi [4 167,29 t¥ déng. wong divmg 93,46% ké hoach, bang 96,05% sv vii nim
2014, Chi phi kinh doanh va chi phi guan ly doanh nghigp thire hign trong ndm la 1669 1y
{'!nm_l chi hﬁnrs 932 % so vl ki hoach v giam 3,8% so vl cing ky nam trede, Chi phi

giam chi véu dén tir hoat ddng tir deank coa cong ty (218m I& v ting hoan nhip di phong
diu 1 doanh) lam cho téng phi kinh doanh v tong chi phi giam .

3.1.5. Dénh git két qua hoat dong kinh doanh coa Céng 1y so vii cie Cong ty cing nganh

Chi tign S5 SHS MBS ACBS  FPIS (S BVSL
Ting i
sdn T
YD [3,397
Yaon chi
50 hitu
ity
VNP 6,728 | 2,280 973 | 1e3s| Lo2g| 1309 1,788 1340 R 1451 1,079 463 |
Vin
did 1§
s 44
VND) 4801 | 1,275 500 | 1550 000 | 122 1,300 807 565 732 1,113 300
Dieanh
[ Lhuily i
VNE) 1,334 | 591 706 534 519 191 282 260 365 287 i72 231 |
I.NST |
1y : 3
VN R332 213 | 23%| 182 11% B | 0 132 1631 16 73 a5
EPS
(VD] 1680 | 1,677 | 4,744 1073 | 1,183 i G40 | 1,633 1,173 1.60% HET |50
RO &% B Aoy, 394 4% | 0.3% 5§94 ' 4% 6% | 4% 3% |
ROE 13% Gy 250, e [ 1% 1% % 10% 12% g4 7% 10%
LNST!
ol adtn | MY 14% 3% 2385 2% 4% 51% 208 a4 42% | 159%
DTTTS e | 1em | 239 o, 1 5%, 2% 4% | 12% 19%0 | 4% e | 6%

Neuin sa liéu: TINX, HSX

Nhir viiy o6 thé thiy, BVSC khing co lpi thé v qui mb viin nhung vin Juin 13 mit trong
nhing Céng ty c6 he si thu nhip trén mii ed phin (EPS) & mire cao.
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Fodi
Ciie hoat dijng kinh doanh
Heoat diong Mai gidgi

Diinlt pid cdc 1nh viee hop! ddng frong ndm 2043

Tromg nam 2013, méi gidi tiép tue 14 hoat ding mong tim va chiém ty trong lém thir 2 lrony co
ciu doanh thu cia BVSC. Tuy nhién ket qua hoat déng mdi gied khong dat nhuo ky vong do chiu
anh hudmge 1ir s syt gian thanh khodn trén thy inidmy cing vid sicosat giam vé ngudn vim kinh

doanh hé tro hoat dong moi gl viw thir didm cudi nam 2015,

Kot gua hoat ding mod pidi trong mdm 2015 nh sau:

Biing sib lidu giao dich nim 2015

Tai HSX 533,245 41,244 482 417 36,102 Q). 4.: ¥ B7.53%

Tai HNX 199,528 19.918 135,036 11,316 67, ﬁE S6.82%
| Tai Upcom 5410 BEY 14,288 | G 264 ‘J[‘J% 143.82%
; Tang cing 738,182 61,844 631,741 48,407 B5.58% TR.27%

Két gua hoat déng Moi gidi nam 2015
Chi ticu Nim 2014 | KH2015 [ TH2015 So vii ndm 2014 So viri K11 2015

Doanh thu (13 ding) 10868 | 12300 54.02 TTH% 68.31% | /

Thi phén giao dich (%) A19% | A38% 3.81% $1.41% R744%

S lgrng tai khodn 45,551 | 47,200 | 48,221 | 103 86% 102.16% |

*Chi chie: Thi phen theo bang v ligu trén It thi phin mdi gicd CPECCQ ching tai ca 3 san thee
Ih{:ﬂgh cri Ciing 1y Trong di thi phidn tai Sa HSX 3,73%, diime thie 10 frong TOP T tai HSX
TRi phdn wrdi phidu dat 12.15%, Céng iy lién tue dimg trong mrhim cde Cang ty dat thi piin (rén
D fui TINX

Trong olim 2075 Cong ty dd nd luc trién khai d6ng b nhidu gidi phép tr dau or co so vl chit,
edne nghé, con ngudd va tai chink dé thie diy hoat déng moi gidi cia Cong 1y, Cu thé:

# M rgng mang heoi kink doank: Trong nim 2015 BYSC @ dho te thanh ldp méi 02 phing
oiao dich. Phong piao djch wi dia chi 213 Péng Khii, Quin 1, TP Hé Chi Minh dvoe wip
phép hoat ding ngay. 22/01/2015va khai tnromg hogt déng vao thang 0172015, Phéng Giao
dich tai dia chi ting 1, 56 14 Ling Ha, Ha Nai duge cap phép hoat dong ngdy 06042015 vi
khai trieomg: hoat ddng vao thanpg 042015, Cling ngay lrong nam, Lﬁng 1y di mir ring guy mé
heat dong cua phong Giae dich 14 Lang Ha va duge UBCKNN cip gidv phép ma ring, theo
d6 phimg giao dich 14 Ling [a dit tai t@dng 1& ting 12 s6 14 Ling Ha, Ha N&i tir thing
1272015,

* Pt nil thit, hink dnk vd khing gian cde phong piao dick hién lui dé ning cao chit
luemg phye vy khich hing: Trong nam 2005, Cong ty da thue hign cai tao, s thm. dﬂu tr
miéti hodn todn ndl that, thiét ké mdi hinh dnh, khing gian ta phimg Giao dich tai ting 1, 50 8
Lé Thii To, Hodn Kigm, Ha Nai va phong Giao dich 56 11 Nguyén Cang Tt Quin | Tp 16
Chi Minh. Bén canh do, Céng ty eiing thie hign du én chuven doi phong Giao dich M# Binh
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tai dia chi si 8 Neuyén Cor Thach, My Dinh, Tl Ligm, Ha Nas v dia chi ting 2, T6a nha 519
Kim M, Ba Binh. Hi N va dai tén phong Giao dich My Binh thanh Phong Giao dich Kim
M theo phé duyét cia UBCKNN tai Quyét dinh s6 777/0R-UBCK

Vide ﬂ;;u tr ot 80 wat chat, khong gian, tién ich giao LIEI.‘I vol khach hamg tai cic phong Glao
dich nim trong k& hoach ning cao chit hrong phuye v khich hing cong nhu guang ba hinh
anh, thurmg hidu cua BYSC la mal phiin trong ké hoach trung han dé phit trién hoat déng moi
gidi cia BVSC, trong dd ndm 20015 1a ndm Cong Ly thye hign nhitng thay dii va déu 1 manh
mé nhit, khing dinh cam két chil luomyg dich vu cia BYSC hudmg 161 khich hing.

= B e cho nlin Ie: Dinh huadmg dau tr cho ngudn nhin hre dé nang cao chit luomg phue
vy khich hing 14 mit dinh hudmg trong 14m trong ké hoach hinh déng cia BYSC nhigu
ndm gua va tiep tye duce ddy manh trong ndm 2015, Trong nim 2015 BVSC da ting
cUtmE Lu:,rén dung vi dio tgo nhdn s¢ lim vige tai cde phong gaio djch, Tinh dén
31/12/2015 téng s0 nhin s lm viée tai cac phéng piao dich 13 222 nguw, ting xap xi 31%
501 1.--;F| 2014, Trong ndm Cong ty thye hign 11 khoa dae tao ndi bo cho nhin vién miv gitn
bao gim 2 L.ﬁ]::l dd 1i ¢o bin va nfng cae dol vdi cic chuong trinh l.im:u tae nghigp viL, ngoai
ra Cong 1y con L1|u3t ké riéng cde chuong trinh dao tao k§ ning meém cho déi ngd mi gid
nhar k¥ ndng giao tiép, thuvét trinh, tuyén dung, ban hing. Bén canh d6, Cong tv phat déng
cic chuong trinh thi dua trong khéi moi gici lign tue 4 qm trong ndm 2015, Chuong trinh
thi dua duce (hiét ké 1ong thé va linh hoat phit hop véi méi cap biac nhin vién voi nhimg
phin thuémg gia tri va hinh thite 16n vinh trang teong, qua do khuyén khich vii d0ng vién
cin bd Jam vide v tinh thin va hidu qua cao nht,

¥ Ap dung chinh sdch phi giao dich canh tranh i ke fogd: 73S ludn duy tri chinh sach
phi linh hoat va da dang theo phuwong thirc giao dich, dic biét cong ly ap dyng chinh sach
phi giao dich online thip nhit trén thi tridmg nhiim khuyén khich cac kbdch hang thue hién
cac ing dung gise dich i luyén, 13én canh db, Cong ty diy manh cie chuomg trinh
khuyén mai giam phi giao dich véo cdc dip djc bigl trong nilm nhu ky niém thanh lap thi
trremng, thanh lap Céng ty,

# Dich vy tii chinh vii chink sdch 1di stitt cgnh tranh: BVSC ludn duy tr 131 sudt dich vu
margin vd img trde Lu:n bin chimg khodn canh tranh va thutmg xuyén ditu chinh dé phis
hop voi difn bidn 1A sudt thi treimp, Negoai ra Cong Ly thiét ké cde gdi dich vu ti chinh
phit hop v timg doi tuomg khach hiang, cde tiéu chi phin loai va danh gia khach hing ving
duroe xiy dyny nhit quin va ding b,

Bén canh vige ddy manh cac giai phap thuc diiy giso djch clia khich hing cd nhin, trong nim
qua hoat déng méi gicd khdch hing 16 chire cing dat dwge nhimg thanh Lr.:-ng diing ké va b sir
tang trdmg hon so vl nim 2014, Cong ty duy tri 1&1 vige chiim soc va ur vin déi voi nhom cée
khach hing t6 chire truyén thing nhir: Vietam holding limited, East spring Investment, Merill
Lynch Intemnational, UUBS AG, Black Rock, Northen Trust, Franklin resources. T.Rowe Price.
Nomura International, JF asset management limited... cua BVSC, Trong nam 2015 di oo thém
29 141 khodn 1 chire va 06 t3i khoan cd nhin nude ngmu dhrgre mer mai vé thue hién giao dich tm
BY5C. Deanh thu (bao gurn CP&CCH va trii phicu) cba nhom khdch hing 16 chire dat 13 ¥
Jing, chidgm13,56%, trong, tong doanh thu méi gidd nam 2013; thi phin cia nham khach hang (o
chire dat 0,28%, chiém 7.47% n Erong e cu thi phan méi gied CP&CCD cia BVSC, Mac do
chiém t¥ trong kha nhé trong co cdu doanh thu va thi phiin méi gicri chung nhumg vin kér qua dat
duge trong ndm 2015 vira qua cho thiy nhitng cii thign ding ke trong hoat dong mai gidi khach
hang to chie sau ml giai dogn iy manh &u tir cong nghé théng tin v ning cao ch fit Twomp cac
san phim phan tich cia BYSC.

Tu doanh
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Mam qua 14 mét niun thanh cong A&7 vid hoat ddng or doanh cia BYSC, deanh thu dat 53,2
ding. hoin thinh vurgl mirc ké hoach 12.8%. Tin dung cor hii thi tridmg v wdn the tnget dé
nguvén 1 quan te rii ro, rong nam gua hoat ding diu tir ciia Céng Ly chi Wp trung vao dan tur
chirng khean nicm vét v o cdu diu tu thich hop, Higu qua ciu tir edia todn Danh yeed ph_u:u
niém yét va chitng chi qui dén 31/12/2015 mitm dat 14,7%. mie tng ndy kha tit so vai bicn
ding binh quin coa loan L Ln.rﬂng_ Trong ndam 2015, BYSOC khing tp trung dé tr trai phicu dé
danh vin hit tror mdi 2idi nhung van dat duce két gua kinh doanh kha quan.

Hoat ding tw vin v bio linh phit hink

Trong nim 2015, n,l'lm bit cor hii thi trromg dang, o nhigu diu hiéu tich ewe vi ¢hi tnoong diy
manh hoat dong b phin hoa vi thodi vén nha nede tal cae doanh nghiép coa Chinh phut {sau khi
Chinh phil ban hanh Quyét dinh 51 2014/ND-CP va B Tai chinh cd Cang vin s0 Eﬁﬁl]’ﬂll -
URCK), BVSC da dév mynh hoat donp or van phat hinb, ME&A, ¢ phin hoa va thoai vin,

Trong ndm Cong ty da ky 138 hop déng mai va hodn thinh 1035 hop ding. Doanh thu tr vin vi
dai 1y phdt hinh dat 10,5 ty déng, dat 132% so vin ké hoach va ting 87% so vii 2014, Thisong
higu BVSC tifp tye due 16m virh i [3i8n dan M&A nam 2015 v gial thuimg Cdag o Climg
hodn Tiéw bidw nhdt — hane myc ne van CPHthodi vin DNNN,

Mt trong nhimg thuong vu tigu Héa dién hink treng nam 1 thueny vy ¢ phiin héa Bénh vién
Giae thong vin tai TW. Todn bd hom 4,95 (rigu < phﬁn cia bénh vién di duoe dau rid thanh
cong vol mie ¢id trung binh 23.597 ding, pdp hon 2 1n so v zidl khin digm, thu vé& hom 1152
ty dﬁng Tai Vit Nam, diy 13 Bénh vién cong diu tién duge chuyén tir méd hinkh durgre nhil nue
bao cap sang loa hinh heat ding dich vu. Thanh cong cia thuony vy sE 140 tign dé cho cac dom
vi s nghiép cong ldp lon khac chuyén déi md Kinh hoat déng theo co ché thi truémg nhi cic
Bénh vién, tnefmg Dai hoe. THon nita, thanh cong cia thuong vy eling giop ning cao tinh minh
bach chung cua hoat démg bénh vién, néing ceo tinh chuyén nghiép, hidu qua coa hogt ding
chuyén mon phye vy kham chita bénh cho ngird dan,

Loen Ky cherng Khodn

Hozt dgng hra ky chitg khodn duge thye hi¢n theo ding quy ché cua Trung tam hr ky. Tmng
nam Cdmg 1y & tiép nhiin leu k¥ chimg khoan cho cdc cdng ty mol niém yer v di nigm yét trén
HSX, HNX va UPCOM véi 50 hugng trén 229 trigu cir phin. Thire hign chm trén 2.00¢ danh
sdch hro ky eb ph]cu vi trii phigu & tién hanh tra ¢b tice. phal hanh thém c phiéu, [y ¥ kign cd
diing, dai hii b dong... BVSC phii hop chit ché cing Vi cae Nedn hang ddp (mg i cdc yéu
ciiu m,:up il lién cia khach hing, thiee hién 7.074 giao dich nép va 12,891 giao dich rit v&i wong
5o tién trén 1.937 t déng, Nam 2015, deanh thu hoat dong i kv dat 3,69 ty dong. dat 140,52%
s vir ké hoach.

Cac hopt ding kinh doanh Khdc

1Doanh thu tir cdc hoat ddng kinh doanh khéc ch yiu dén tir dich vu g trude, cho vay margin,
ddu tir lién gifi.... Doanh thu dat decc trong nidm la 135.7 1y dbng, chiém 47% tong doanh thu
toan Cong ty, vugt ké hoach 15% va bing 107.1% so v ciing k¥ ndm trude. Trong nam 2015,
vige thay Jéi cée chinh sich yuin Iy ctia Nha mroe di tac dong dang kit dén hoat déng cung cap
che dich vu cho vay margin didi vii khach h[-II!L Comg ty di tich cire va chu déng tim kifm cic
déi tde dé vide cung wip dich vu che nha diu e khéng bi pidn doan, Bén canh 46, oing the guan
tri riii ro dugc thye thi cdn treng nén mac di od nhitng thid diém thi trueémg suy gidm nhumy cing
1y vin guan v it hoat déng nay, khéng dé xay ra tinh trang “chiy™ tai khodn hode bi no dong
phat sinh.
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Cing tic Quin Iy v hi tro

Oudine I piao dick va phit trién san p.i'mm

Li phong mii duge thanh 1dp vao nim 2014 von dinh huomg §p trung quan 1y vin hanh hé théng
giao dich vi phit trién san phim phuc vy nhi dau tr. Véi dinh hedng nay, phong Quan 1y piac
dich ¥i phal tnén san phﬁm tip trung vao 3 nhiém vy chinh 14: quin [y vin hanh hé thing gias
dich, nghién ciu phit rién sin phim vi dio tao nghiép v cho di ngl nhan vién moi g
Trong nam Eﬂ-]‘w npodi vige két hop vai phong CNTT vin hanh he l"mng gian dich hang ngay
dam hao cung n:ap dich vy thing suil, on dinh, dip g cho trén 1.3 tricu 1¢nh duge giae dich
théng sudl va an todn trong nédm, Phong da hedan tat 2 quy trinh nLhwp vig v nghign cuu xay
dung 04 quy trinh dé chudn bi cho viéc han hamh trong nim tiép theo nham dap img nhu ciu cho
cie san phim mdéi duoc giao dich trong ndm tdi, Trong ndam 20035, Phong Quan 1y giao dich 43
dam nhiém 1At ca cac chueng trinh dhe o pehigp vu cho Nhan vién MO gion vol trén 00 T
i b tham du. ]

Cang tidc Phdp ché vi Kidm sodf ngi b:

- Cang lac .I"".‘Jir;.l chi:

Céng tac phap ché dioc chil trong 4 gitp cho hoat &ng kinh doanh ctia Céng ty duge trién khai
mdit cach an todn, higu qua, phong tranh cac ral ro phap ¥, Trong nim BYSC thudmg xuvén cap
nhit cdc van ban, quy dinh v nhi mede 38 ta soit va didu chink cic quy trinh nghiép vu cling
nhir ban hanh méi cac vin ban, quy dinh phue vy cho cong e quan in cing ty tudn thi phap
fudt.

Trong niim 2015, b phin Phap ché ciia Cong ty d3 ra sodt sira ddi Biéu 18 cia Cong 1y Wudn thi
theo quy dinh tai Ludt Doanh nghiép mai. Hign bén S5 18 sira dii 1dn thir 8 coa BVSC d4 hoan
EAL vi dur kidn s& trinh ra DHDCH thirémp nién pdm 2016 thuna___ qua. ¥igc ban hinh quy ché tai
chinh, sira dii quy ché diu tu, ban hinh md&i va sia dai gan 20 guy trinh nghigp vu va quy ché
howet difing tai hio hét cac b phin nghiép vo tronp Cong ty cho phi hop vol cde quy dinh cia
Phap ludt v thire tién hoat déng ciia BVSC 14 mdt thinh céng trong nidm 2015, Bén canh da,
cling vii cde phong ban chirc ndng lién quan. bd phin phép ché cing tich cue tham gia vio qua
trinh nghidn ciu phat trién sin pham v phéi hop vii phéng i vin ctia Chng ty trong qué trinh
trién khai cac die in e vin MEA,

Wam 2015 ciing |4 niim hoat dong kiém sodt ndi bo i.i:“:*]:u tue phat huy vai trd va chie ning irén oo
st nén tang hoat ddng A3 dwge cing ¢d i nhitng nam tre. Trong ndm bd phin kigm sodt ndi
I 16 chire thue hign 06 dot kiém tra kiém sodt tai Try s Céng ty vi Chi nhénh TP, Hé Chi
Minh, ddm bao cde hoat ddng nehiép vu ta Cong tv duge thee hién theo dang theo guy trinh cua
Cong ty cling nhar guy dinh cua "hap luat. Vide thong bio bd sung it xir 1y bén tée sin dam bao
e thare higén nghiém tic, chinh xac vi héu qud. Keét qua la trong nam 2013 khong co tnnimg
hop nao bi roi vio tinh trang “chay™ tai khoan hay phil sinh cac khoan ng din van Cong ty. Yiee
chi dbng thire hign i chidu héng thing dé dam bao Danh muc chimg khean margin {room, ty 1§
cho vay cua timg ma cb ]Jhu:u nhém TK ...} duwge cip nhit tén phin mém quan I¥ giao dich
chinh xde, trinh cde sai sot din 1o thiét hai cho Khach bang cling nhu Cong tv, Bén canh dd, bd
phin kiém sodt ndl bd da tiép nhdn, kiém tra va luu trir hom 44 nghin Tug hél s va phiéu I&rih
phat smh frong nim.

Nrhién cira pltin fich

Wi vide phit hinh 313 bdo cdo phin tich nganh va céng ty dinh ki bing quy va hang thang, 12
bao cdo v mé, thi truémg dinh k¥ hode khi cd s kign bil theimyg, 236 bin tin thi tneimg hang
rgdy co chit legng dé phuc vu khach hdng, oo thé ndi cac san pham cia BVSC da lign e dirge
vai thign vi bim =il nhu ciu nha dio tr. Hoat ddng nehién cieu phin tich ctia BYSC da va dang
dergie dén tur ding hirdng, khang dinh mue tiéu clia Céng Ly 13 khong ngimge ning cao chiit Temi
tr viin ddu L phue vu khdch hang. K& 1 thang 092014, khdi nghién cim phén tich bat déu tip
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rung hoat ding cho cie du an phue va khach hang 1y chire vii mue 18 ey 1hE hém sdt nhu can
cita timg quy diu tu, tao lién dé dé aia ting thi phin cia nhim khach hang 6 chie va kél qua
hoat dong mdi gidi khdch hang 6 chie nho due trinh bay tai Bdo cie niy cho Ihéty két qua kha
quan cua dinh huomg niy.

Ciing nghé thong tin
Ching ty T:ép e duy tri va dam bae & dm dinh cong tic quan ti hé l]‘lﬂng mang LAN, WAN, quan
tri hé théng giae dich, yuin 15 conp vin, kE todn va cic hé thing két ndi giao dich. .

Trong nim 2015, vid mue tiéu tiép tue ning cao chiit lugng phue vu khach hang, nhim mang L
cho Khich hang nhimg cing nghé hign dai nhat dé t6i wu hoa ]i,n 1Lh i tr, Céng ty da tricn
khai dyr dn “Hg thing phan mém Front office vi gino dich trire tuyeén”, D dn xiy dimg he thing
giae dich true fuyén tién lién, hién dai nhdt vl cac phin h¢ piip khach hang <o thé giac dich
tryre tuvén {online trading) moi le, moi nol vl myl thiét ki di ddng (mobile trading) va ¢t dinh
(home trading). HE thum—,r s¢ mang Wi nhimg tién ich cho khach hing, ling higu qua dan tir va
eop phin cung v vi thé Chng ty chimg khodn hing ¢du trén Thi trivdrmg chimg khoan, ting
cirdng hiéu qua kinh deanh cia Cong ty,

Trapén thing thirong higu

Hoat dong truvén thing ra cong ching tai BVSC trong nam 2015 duge chil trong, dinh hiuromg
tip trung va chuyén nghiép hom nhiim phét trién thuong hiégn BVSC la mu;d Cong Ly chimg khfmn
héng i trén thi truemg, mét doanh nghiép nidm yé téu bidu. Comg ty tiép tue diy manh t:I'IJ‘-.'Ln
thiing ra edng ching vii hing ram luigt 1w 100 phéng v an chuyén mdn cho cac Bao v Din truy En
hinh, cic miau quang cao dinh kv va theo sy kién. .. Cie chuong trinh guang cdo, tai trg thuong
mai chuyén siu trong ndm 2015 gop ph.;m gitp xdy ding hinh ank BYSC la cdng ty choing khoan
uy tin vi & mét doanh nghigp niém vet minh bach. Sy minh bach ndy d3 dwge ghi nhin bang
hang loat cie piai thuomg rong nude va quf:u: té tir cac Cor guan quan ly, co quan l.ruyl.,n Ihung
v cac oo quan khic. ﬂ:ﬁ |4 sir ghi nhan va khimg djnh hife qua cia cac chuong trinh truyén
théng ciing nhu chimg nd e trong qua trinh xédv dung thirong higu BVSC,

Cdng lic truvén thime o b trong ndm 2015 tai BYSC 1 mél diém nhin dic bigt pop phiiﬂ thile
div hoat déng kinh doanh vi xév dymg vin hoa doanh nghigp. Vi vice duy tri trén 30 56 Bén tin
ndi b Enewsletter cip nhit tire thiri va toan dién cac hoat dimg cia cong 1y hing twin: song song
viri viée ra mit Ban tin kinh doanh efip nhit nhitng théng tin chi tiét vé tinh hinh kinh doanh cia
Cong Iy vii 40 s cia ndm 2013, cie chizong teinh thi dua M giod, thi dua dy dodn chi s
trong sudt 4 quy cua nidm da gip $dv manh hoat ddng thi dua lEp thianh tich kinh doanh, cling
nhw xdy dumg vian hia doanh nghiép cho toan Cong ty.

Nhin k¥ nigm 16 nim npay thianh lp Cng ty (26/11/1999 — 26/11/2015), Cong ty da tricn khai
chiuromg trinh klmu,n mal i fin khich himg viri nhitng phan qua ting hip dan. Meedi m, Cong tv
cling trién khai cée hoat ddng thi dua 1dp thinh tich trong edng the chuyén man va hoat dong tip
thé tiép tuc chao mime ky niém 30 nim ngay thank 1ap Bae Vict (1301/1965 — 15/0172015),

Phdt trién nguon whan e

Trong nitm 2015, BVSC vn tiép me tp trung phdt trién ngudn nhan lye 3 thic diy hoat déng
mii gicri theo dinh hudmg chién hrge kinh doanh chung cia todan Cong ty.

Tepén dung Trong nam 2015 7 1¢ m}cn dung tal BYSC 534%, giam 13% s0 vdi nitm 2014 trong
dé chiém 1§ treng Km nhit trong oo chu nhan hre tuyén méi 13 ddi ngh nhéin vién méi gidi, nhan
vién phat trién kinh doanh tai cic phong Giae dich {chigm 75%). Tinh dén thén diem 31/1272015
thng s nhin s tal BVSC 1a: 376 npuii. Trong dé: Try s chinh: 255 nguedn vi Chi nhénh tad
TP HCM; 121 ngnain
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Bao teo: Cong tic dao o duge chi trong nham x4y dune doéd ngi o trinh 38 chuyén mén caw,
lie phong chuvén nghiép va mot thi do tin 1ém vai khach hdng.

Tromy mgm 20015, chng tac dao tao duge trién khai hidu qua, wii viée xdy dumg ban dis hipe Ep v
thiét ké cic chuomg trinh danh riéng cho d6i noi nhin vién mdi giod, (Tham khao ban dé hoc tap
dimh cho nhin vign méi gidl dinh kém). Trén cuo s ban dé nayv. bG phdn nhin sy thie hign
chuong trinh dao lae dnh huomg dé gitp nhin vién hii nhip vo1 mdi inrimg lam vige cia BVYS&C,
thilu hidu tim nhin, st ménh vi gid mj edt 16 coa Cang ty cng nhu nhin thic v¢ mye tiéu va
nhiém vy eta bin thin, Song song, cie chuomg trinh dao tao nghigp vy s& do phong Quan Iy giao
dich va phit trién san p]lam trién khai, D61 vai che chuemg trinh dae tae k¥ nang mém Cong 1y
58 két hop voi dom v W wviin xdy dung chueng trink v trién khai. Hang ndm, Cang ty 1 chure
mét det kidm tra trinh dd cia nhin vién méi ici nhiim danh gid chit luong nhin s dé oo ké
hoach dao tae, 11 dao tae dinh k¥ ot kigm tra trong nam 2015 dwpe thye hign vao thang
742015, Chimng chi hanh nghé 13 mét tiéu chudn bil bude doi véi nhan vién mdl gidi noi riéng va
cac can bd lam cdng tdc chuvén mdn nghiép vu noi chung tal BVSC, do do Cing L tip trung
diy manh viée cir can bé tham gia cae khoa dio 1po cia UBCKNN dé thi sdt hach cép chimg chi
hinh nghé. Trong nim 2015 34 cb 186 luot can b tham gia cie khoa dao tao cia Trung tim
Mghign ciru K va dao tao Chimg khodn thude UBCKNN va dd cd 113 can bd duoe cidp chimg
chi himh nghé tinh &én thi digm 31/12/2015.

Ciimg lifn quan i eong tic dao tao cho dii ngl méi gidi, v viée ra did chuemg trinh Truong
nhéom méi gidi trong ndm 2015 nhdm tao co hii phat trién cho shitng nhén sy tai nang, cd tinh
thin ciu tién va cam két pin bo, BVSC da thue hi¢n chuong irinh dao tao rigng cho nham nhin
1 nAy vol vide ba sung 01 khml. dio 1ao k¥ niing tuvén dung (duge thue hién vao thang 10/2015)
bin canh cac khoa ddo tao ve ki nang ban hing, ki ning thuyét trinh, muc dich 1a dé trang bi
cho cdc Truémg nhom nhime k¥ ning va tinh thin phat trién déi ngi.

L trinh dao tas Nhin vién Mai gidi tai BVSC

&
!

Do tao dinh hudng/ Hoi nhép ]

U ;
) |

7
Pao tao Nghiép vy ndi bo: Pao tao k§ ning mém:

- 5am pham va dich vy coa BYSC - Giao tiép

-

- Quy djnh phap 1§ va guy trinh nghigp vy - Ban hang
- Thyc hanh trén hi_r.hﬁng

y Lam vige theo nhfﬁf

L "
%

P tao cip Chime chi hinh nghé
cua UBCKNN
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Liong thwdng va plic lpi: BVSC L1|:]':| tuc trién khai ap dung chinh sach trd Juong theo thia
this fn dira trén dénh gia cong vige gin lien voi higu qua lam vige cia *ng cd mhdn pha hop vén
st the thi trwémg ciing nhur tinh hmh hoat ding cia Cang tv. Mat ¢ai tién trong nim 2015 14 cong
tv (% ban hanh rigng ban guy dink vé phin cdp hoat ddng ciia cic phang Giae dich v chinh sich
dai ngd danh ,,]m Lanh dao Phimg, theo di viée trd heong vi thudng cho lanh dae phong Giao
dich gin trire tiép véi doanh thu rong phi hop val guy mi moi cAp phimg, Chinh sach ta heonmg
thurdmg cho nhin vién mdi gidd clng dugc dieu chinh trong ndm 2013 phi hop voi théng I¢ tren
thi trizomg, ngodi ra Cong ty ban hanh mai Chinh sach Trigmg nhom més gion nham tae theém cor
ché dai ned cho nhimg cin b ¢ ning lqln. ¢ tinh thin ciu tién va dat két gua kinh doanh tit.
Chinh sdch Trmg nhdm duaoe thiet ké hirdng to1 mue ticu tao oo hol thang lién va phit ri i
nghé nghiép ddi vl nhin vidn v xiy dymg Iye luong nhin sy ké cdn ndm trong chién luge nhin
sif trung va dai han coa BYSC. C6 theé ndi, vide thiét ké cic chinh sach dai ngd dinh cho dji ngi
méi gidi mdt cach linh hoat va canh tranh 16 mdt temg nhitng nhin 6 quan trong 48 thite ddy
hoat dimg mbi gici phat trién, gilr vitng thi phan cia Cong ty.

Nim 2013, BVSC chinh thite trién khai thém mét chueng trinh phoe lei mod che npeid lae ddne.
Bén canh the bio hiém sire khie Healthecare duce thae hign tr ndm 20010, ké tr ndm 2015
BVSC thue hién mua Bao hiém nhin tho An huéng dién vién cho lodn bdt cun b nhin vién
Cong |y nhitm gia ling philc led cho ngwdsd Jao dimg. Véd quyén lod cia san pham bao hiém nhan
tho nay, cdn b s€ duge bio v& trude cac i ro khéng mong dl trong qua trinh lim vige, L'Eun,g
thiri dén khi nghi huu 82 dwoc bd sung thém mit khoan tai chinh én dinh bén canh hromg uru
duge hudmg tir qu¥ bao hiém xd hii coa Nha nude, Chinh séch nay Ji nhan duge sie phin hoi it
tich ewe 1 ngud lae déng va dige xem 12 mot chaong trinh phic led treng tdm va das han nham
néng cao tinh canh tranh v dai ngd de giir chiin va thu hil nhin ue trén th fredmg.

3.3 Phan tich tink hinh (6 chinh (Theo Thire fw 155)
}.3.1. Tinh hinh tdi chinh
Tinh hinh tii chinh

Blom vi tinh: irigu dong

“Chi tigw/ Financiul Figure Nam/Vear | Nam/ Year Wi
tang/wiim
2014 2015 % change
= D ven 6 chiee ﬂr{?uﬁﬁ.‘:&} li 163 chiie tin {-a';!mg

Vi i chire taf chinh phi rede hang’ Applicable for
orgonizalion other thar credit instiintions  cand
ron-hank financial institutions!

Tong Lm 111 &1 i Toterd asset 11.9%
1.883.735 | 2,108,201

Doanh thu thudndNel revenue B
a5, 344 2eT T

L nhudn tr hoat ddng kinh doanh’ Frafit j’?;m . S0%
apEraring activitics 1940907 181,320
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Lo nhudn khdc! Other prafits

Lo nhudn trunoc thué! Profit before tax

Lo nhugn sau thué! Profit after fax

- Léi cor b trén oo phidy {'f?{?ﬂg.-’f i
phidu)

I_I,-I [& an todn van kha dung ¢ ]Iqui.ﬂ cupital muin

foete oh tidu E}rﬁc‘phan fich fai me I5 1)

.
(166
8.6%
131,642 | 120,325
| 11.8%
131642 | 116,105
1732 1608 7%,
T71% 733

4T h/

Chi tiéu vi t¥ 1€ an todn von khi dyng coa Céng ty ludn dat mre rit cao qua cic ndm, gdp
hon 4 lin so vty 18 gquy dinh clia UBCK. Tv 1§ ndy ciing ril cao 50 vil cie cong ty khimg
khodan cing nganh. Pi¢u niy thé hién Cong 1y ¢ tinh hinh tai chinh lanh manh, ki#m seat 1 cae
rii ro v dau lu va cde riioro thanh todn, hoat dong coa Cong Ly,

Cic chi tiéu tiai chinh chi yéu

PR tiéa vé kha ndng thanh toan

¢ Hé 56 thanh todn 10ne quét;

Tilmg tal san ! Tﬁﬂg Ty

+:HS s thanh todn ngﬁn han:
Tai san ngdn han/Ne ngan han

+ Hé s thqnh todn nhanh 3 )
| Teri sun ngzin hon - Hang i bha! Noongdn han

& CChE AR vE CeFOiM v

+ He 56 Mo Thng tai san

+ He 36 No?Vin chil s hivy

3. Chi HEw vé ndng e hoat f.l‘ﬁf-i{l.{

- Vong quay 5:15&1: khoan phai thu
fDndrk thy thudriede Khoan phai thue bink quén)

+ Viny gquay Vi I ddng
iaanh thu thudnVan L iyt hinh guidin)

53| &ge

[ Nam Nim  Tang/ gidm
Chi tiéu
2014 2015

347 321 -0.27

3011 2.8 -[1.32

-0.2%

1.92 | 1.64

DA% (.43% 0.05

36 (.41 15
0.28 0.25 - p

A/



+ Véng quay tong tai sin

fDognkh thu thednTome 1o san bink guidn) 0.7 .14 .07

4 Chi liéw vé kha ndng sinh i .

+ 14é 56 Loi nhudn sau thuéDoanh thu thudin 43.1 1% 40.43% =2

+ Hé 6 Lo nhudn 1 hoat 80ng 43.17% 41 G 1.3

kinh doanh/Doanh thu thudn

o HE 56 Loi nhudn sau thué/Von chu sé himn ROE Q820 8.00% -1. 8%

| 11E 56 Lo nhudn sau thud/ Téne tai san 8O 6,99% 5.51% -1.5% _
| F— B ! UM /

Cie chi tiéu tii chinh cua Cing tv:
- K_]'Ld ning thanh todn cua Cong ty luon dwge dam bao duy tri & mirc cao (0 1,64 dén
21 Jan tir hé s6 thanh todn nhanh dén thanh todn tong quat). Cong ty ludn 53N sing
nguﬁn lue cho cic khodn phai trd. Tai sin cia Cong ty duoe bt trf an todn va hr:rp I,
Lap trung chi 1n::u [a cac khoan tai san ngﬁ.u han, cé linh thanh khoan cae va dé ding
chuyén -;iﬁ] thanh tidn dé dap img cho cac nhu ciu thanh todn dén han va thanh todn
khi cin ﬂliu:i

# U ciu vin cia cong ty: Cang tv hoat ding chi véu li Vit aop cha cae chu s hine
Vin chi & hin cia cing ty chiém dén 68.8% trong 1+::ng. ngEuin van va Moy phiin tra
chi ch1éa‘n 31,2%. Cling 1 viy, hé 58 no trén Tdng tai san va vin chii cua Cong ty chi
& mire Tl l]lﬂ]} 0,31% va 0,43% cho ll‘ltl'- a.ung. Iy ludn ¢hi ding nguun vin cho hoat
dong kinh dpanh. Pay cung |4 Lot thé tronp béi canh canh tranh pay git cua thy tnrimg
chimyg khodn, thy rrémyg von khi cong Ly duv i fin dinh vi thidmg xuvén ngudn von,
han chi cic khodn ng dé dp imp cho cac hoat déng kinh doanh.

# Chi lu.,u Vi ning hre hogt dgng: cae chi & vE vimg quay cic khoan phul thi, vimg
qua vin hru ddng, vong quav tong tai sdn tuy chiza can nhimg mit phin do ddc thi
kinh doanh r.hlmg. khodn vai cie khoan phai the che vay margin thudma ©f thon han 3
thanpg va do ¥ Eu 16 ddic thi cva thi trrémg chitp khoan trong timg thot ky quyét dinh,

¥ (Cac chi iéu vE kha ning sinh lin: H!.L chi tidgu vé kha ndng sinh K9 mic do cd s
giam nhe s0 véi ndm 2014 nhung vin duoe Cong ty duy tri & mitc cao trong nam
2015, Hé s Loi nhudn trén Doanh thu thudn dat & mire cao (trén 40%) thé hién viéc
kinh doanh hiu qua, kiém sodt tot chi phi va mi ro dé ¢d dwwe mae lo nhuin kv
vony el ¢ony 1y,

3.3.2. Tinh hinh tai san
| T3 T3 ; =
Chi i Nim MNAm B0 T 1& %5
A 2014 tryng 2015 trong | ting/piam | tng/giam
2014 2015

i o
Sk : Hoa" HG6.8% .3
A. Tai san ngiin han 1,688,385 " 11,829,345 | 140,960 !

; 770 T o
I. Tién va cie khedn tiong 37 iix Tt _ 36.3% 1%
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| ducmgz ticn 710,556 | | Thd6d4 | 54,088
| chinh Ll\tsgﬂi;iig% e 333494 | TP anasy] PR gooay | B
LLL,{:E khodn phai thu ngin . 34.0% —_— 35,79 i 17 5%
V. Tai san ngan han khdc ks (1204 1530 (1, 1%n (2,649} -63.4%
B. 3 a1 s3m: e han it — L
H. Téi sén &b djnh sise| 02 poir| 1| e | R
Shink dhs el s 68849 | | 2aga22| T gpom| B
¥ A dal har ks Sl 1% sl A%l g e
Irﬁng féng — 1,583,735 Han%e 2108291 1007 224,550 11.9%

Co i i san
T sin ndm 2003 cua Cong ty cha véu dugre hinh thanh boi tai san ngdn han, chicm 86,8% '[D']L__

141 sam; a1 san dai han chi chiém 13,2% Eung L1 sdn. Tl san ng.ﬂn han voy Cong Ly chi yvéu la
cac khoan:

Tién vi lromg duremgz tién; gﬂm l:d.l; khoan lién g cus Cong ty, tidn ddu Lr ngﬂn han {dwsdi 3
thang) Vil tien i clia nha diu wr Vi pian dich ::tn‘mq khodn, n:hnam 36,3% trong tong tai san.
Ciic khodn diu tr ngzm han: Lum cic khoan ién Jiu e nga.n hun. diu 1 tir doanh., chidm
14,8% trong tﬁng L1 5an. ) :

Cie khoan phan thu ngin han; chiém phin 1om & céc khosn phin thu 1 hoeast dong cho vay
g tewde tign ban chimg khoan va cho vay margin déi vei khich hing giae dich chimg
khodn, chiém 35.7% lrong 1un_g. L1 samn. : :

Tai san dai han cia Céng tv chi yéu dén tir ede khoan diu tr tai chinh dai han chiém 11,7%
vl cac khodn 14 sin din han khde, chigm 1,4% n Tnomg 1ﬁ:ng LA sAn.

Bién ding cia Tai san
Tai san nim 2015 cua Cong ty dat 21082 1% lrﬁ]'lbﬂ ting 224.6 1 {'[ffl:ng, turcrmng Ung mine ting
11,9% chil véu téng tir khoan ting tir tai san ngin han. cu the:

Cic khodn tién va luromg dutmg l.]l:n ting 54,1 1% dimg trang (ng mirc ting 7,6% chi véu do
Cdng ty tAng ngudn tién giri ngdn han dudi ba thang thém 196.7 t¥ so vor cong k¥ ndm
Lrirdre.

Thém vae do Cing ty ciing n:hu:.én dich nﬂun?:n déu tur ny':l.n sang hoat dong hé tro tién ich
cha khach hang I iny tnede tén ban chitmg khodn che khdch hang va cho vay margin, lim
cho khoan phat thu ngin han la-mg L1181y dung fLomg mg mire 1Ang ]"" i :

I'4i san dai han ting 83,6 ty dong ticng (mg mie ting 42 8 % chi véu dn Cong ty diu tr
vilr chimyg chi quy BVIF.

Co thé thity phan lom tAl =in coa Cong tv 1a tdl san m,ﬂn han co tinh an todan va thanh khoan cao,
cac khodn phin tho dooe ki sodl chiil che va khémg ¢ khoan no x Al phat sinh thém trong nim.
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Tii san duge i dyng linh hogt v hidue gua nén hidu suit sir dung 140 san dat dioge kha tot, gop
phﬁ.n dem lai hig¢u qua kinh doanh cao cho Cong ty.

3.3.3. Mpuon von. tinh hinh ng phai tra

& &
Nguon von

S N N 2
Chi tidu Nim Nim S Ty 1& %
: 2014 trgng 15 | WONE | tinp/piam | thng/giim
2014 2015
A. No phii tri 542,529 | 28.8% 657,551 | 31206 | VIS022 1 5590,
. Ny nghn han 547529 | 288" 637551 | 3naw  VIB22 5.0
11 M déi han ' | '
B. Vén chiii s& hiru 1341206 71.2% 1450740 | 68.8% | 1093 gae

I. Vin chi sé him

1341206 T1.2% | 1.450.740  68.8% | 109534 8.2%

T'ong cong nguon von 1,883,735 2,108,291 (224,556}

11.%%

Cor cén hgu-:rra v hﬂuﬁn cia Cong ty duge hinh thanh chi yéu tir Moudn t-:"m chil sir
hitu, chi¢m 68, 8% chi yéu la von Lup ciia chi sd hito vé cac qu¥, Lol nhudn dé lai. Phin
cin lai 1 cae khoan no phai trd (ng npdn han) chiém 31.2%

Bién ding "‘ﬁ’f:u-:!-n von;

+ W phai tra cua Chng ty nim 2015 dﬂ ting thém 115 & dﬁnb so v ciimg Ky niim truie,
luome tmy mirc ang 21.2% cho }f::n di khodin vay negan han lElnL thém 29.1 1y df.:ung
khodn phai tra hoat dimg Giae dich ching khedan vi phai tra to chire phit hanh giam

2.0 1y dung. tuy nhién khedn phai tra v Giao dich mua bin [an e phicéu La 1ang thém
1 15,5 ty 50 vdi cing ki ndm trnrde.

+ "wiiln chi s hitu doge 1o 1095 1y :Jl:ﬁng. chi }l}u 1ang tr khoan L nhudn thye hicén
trong nim Tam cho lof nhodn 8 13 va cac qu¥ dir tid ting 1én toong fng.

Cong tv ludm kitm sodt cdc khodn g dé dam hio kha ning thanh todn dung ]'.I-.;:I".I Hé sid

thanh todn cia cdng ty ludn dat mac cao (xem phdn tich chi tict tai pha.n hé 50 thanh todn

I1.4b) Khodn vay ngdn han cia Cong 1y 13 khoan vay thiu chi dispe dam bao bing cée hop

dong tién gir vi ludn duoee thanh todn theo thir han guy dinh, Céng ty khing ed khoan no

xAu vi niy uit han phai tra,

=» (Jua phin tich tinh hinh t3i chinh nam 2015 cho thay BVSC eo két qua kinh doanh dn

dinh wi ben vitng. Cong tv luon dat e tieu phat tlrién cac hoat ding kinh dnaph it
cich higu qui nhung vin chi irong dén eong tae kitm sodl il o v b tein von, Cie
bao cao tai chinh cua BYSC ludn thé hién tinh minh bach, hiw ich cho nha dau tu, céc co
quan 1% va cde d6i tromg lién quan.
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34 Nhkitng tien bé trong néim
Dat két qua kinh doanh tht trong héi cinh thi trémg chiimg khosin ¢on nhi¢u khio khin

Mac da thi tm{:rn; O 51 syl gidm 5o vod nim 2014 v difn bién khong thudn loi nba dir bao,
lrong khi kha n]m:u cong ty chitng khodn chi hoan thanh ké hoach lgi nhugn & mm, TO-80%, tuy
nhién BVSC vin hodn thanh 100% k& hoach loi nhudn &6 ra va ndem trong 56 [0 cée cong iy
chimg khodn cd EPS & T0P diu cia thi trvomg treng nam 2005, (Rem thém bing Panh gia kul
gud hoal déng kinh doanh coa Céng 1y so v cde Chng Ly cing ngdnh tai trang 47 bdo cao nay).
Chinh thire xia 16 liy ki

Vi két qua kinh doanh kha gquan, ngay khi kit thiie Auy L2015 BY5C da chinb thire xoa 1 Ly
ké, Wi viri kétqua loi nhudn sau thué dat 116,13 ding, twomp dwong 103,4% ké hoach. Cong ty
da hodan thanh tot trach nhidm va cam kit wii Cd ding, bao todn vi ling Inrmg nguun wiin, dem
Jai pid i thing du cho Cd dang.

Mo ring mang heivi Kinh doanh

Vin viée thianh lip méi thém 02 phong giao dich tai Ha Wi va thimh phéu Hé Chi Minh trony
nam 2015, BVSC Ji timg buée: higén thie héda ke hoach mivrdng mang hedi kinh doanh da duge
HEXQT théng qua tir ndm 2014 n]mm Zia ting cac difm un:'p xuc phye vy khich hing. Beén canh
A6, Cong tv cling dau e manh me v cor s& vl chit, trang thigt bi giac dich phuc vu nhu cau dau
tir tai cac phong giao dich hién cd. Trong nam 2015 Cdng ty da déun tur cai l.:m mi tai 2 phing
giae dich 1om I phimg giao dich 6 11 hgu}ﬁ;n{ (g Trir tai quin 1,1, 116 Chi Minh va I'hnng
giao dich tai 56 8 1.é Thai T, Ha Noi, di}nj____ thini két hop vige di din vt diiu i o si vl chit mai
hedn loan ddi vii phong giae dich Kim hMa {1ién thin 14 phimg piao dich ME Pinh).
Thuwung hitu dwye tin vinh v nhivng gidi thewrng oy tin
MNam 2015 tu:p tue la mét ndm thanh cdng vol cong tv & khid canh phat trién lhuremg hi¢u. Chimyg
khodan Bao Vigt m:p tue durge cac cor quan quan 1y thi traomg, cac ti chire truyén thing tha vinh
vai nhicu gial thuomg uy tin, qua do mot lén nirz cing co vimg chiic hinh anh BVSC 1 mijl
thiremyg higu chimg khodn uy tin trén thi trmg, dng théd 14 mat doanh nghigp nigém vét minh
bach ticu hid?u. Ciing trong ndm 2015, lan diu tién Tap chi Global Banking & antIJlUIi: Review
cua Anh qudc da binh chon BVSC Ia "'"-L“'il hrokerage house Victnam 200157 cho thdy thirong
hidu BVSC di bude diu hoi nhap l'.]LlDL. té. Ciing trong ndm gua, lin diu tién BVSC dwrog om
vinh tai gida “Sao Vang dht Viét 20157 — mit giai thudmg uy tin nhiim ton vinh doanh nghiép vi
thiromg hidu Viét Nam trong hoi nhip quic 1&.
Chi 1iéE vé ede gidd thiemg teong ndm 2013 val ldng xem thém tie trang 9 dén trang 11 bdo cdo
Y.
3.5 Nbtdrng el Hén vé cor edu 16 chite, chinh sdeh quan ¥ trong nram 2005
Trong ndm 2015 Cong ty di thanh lp mdi thém 02 phong Giae dich la Phong Giao dich 233
Diéng Khdd ta TP, HO Chi Minh vd Phong Giao dich 14 Lang Ha tai HA Noi. ndng thog s0
mang ludi hoat déng cia BYSC [én 7 phong Giao dich, trong do tai Ha Nt 1a 4 phong va ta
TP, Hé Chi Minh 15 3 phong, Viée thinh lip mdi cac phing giao dich trong adm 2015 ndm
trong dinh hudng phat trién mang I kinh doanh ciia Cong ty d& duoe HBOQT thong gua L
nam 2014,

Céng ty cing dd ban hanh mét loat chinh sich méi cling nhir sira déi bd sung nhimg chinh
sach quan 1y hign cd, trong d6 p trung nhifu nhit 14 dii v hoat ding tai khéi mai gidi. Cu
thé Céne ty da ban hinh mai chinh sdch phin cip cac phéng gino dich va chinh sich 43 ngd
riéng hiét damh cho &8 ngd Linh dao Phang piao dich, chinh sach danh cho [nromg nhom
mdi gicd, thye higén stra ddi chinh sach ra llrl:mg. (hurimg gtln virl dounh thu déi voi can b
méi pidhi, sia ddi chinh shch khodn kinh doanh ddi vl Phang khach hing t6 choe tai TP, Ho
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Chi Minh vi sira 467 b sung chinh sdch e luomg thidmg déi ved phomg dau nr Ve cac
chinh sach quan Iy mai ban hanh hofe sia do1 bd sung trong ndm 2015 di gop phin tace ding
Iy, Khuvén khich ngadi loo dimg ndng cac higu qua lam vige, ting tinh gin két, tir do 2dp
phin ning can higu qua kinh doanh chung eda toan Cong tv,

SRy = - a L e 4 N T T et W i .
31 Criard reimh cvier Bem Tang Gicimn dog dod vai ¥ kidn Kiem fodan

Y kién Kiém lodn d6i voi Béo cdo 141 chinh eia Cong ty 1 chip nihiin wwdn bi. Do di khing
i gidi trink ciia Ban Téng Giam doc ddi vii + kign Kidm todn.
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MANG LUGT HOAT DONG

HOL SO

Diachi: 86 8 L& Thai Td, Quin Hoan Kiém, Ha N6i
Bign thoai: (84-4) 3 928 KURD

Fax: (84-4) 3.92% 9888

Email: infue-beseimbaovielcom.vn

Websile: www bvee.com.yn

CHI NHANH THANH PHO HO CHI MINH

Enn chi: Liu &, Taa nha Tip dodn Bao Viét, 233 Bdng Khaei, Quan 1, Tp HEM
Phién thoai: (84-8) 3.914 683K
Fax: (84-8) 3.014 7994

Email: info hemfpbaovict.comon
PHONG GIAO DICH HOT S0
Dija chi: Ting 1. 86 § Lé Thai T4, Hodn Kiém, Ha Nai

Tel: (84-4) 3,928 BOR0 / Ext 804
Fax: (84-4) 39288094

PHONG GIAQ DICH 50 1

Bia chi: 94 Ba Trigu, quin Hoan Kiém, Ha Noi
Tel: {84-4) 3.928 G030

Fax: (84-4) 3,543 302

PHONG GI1AO DICH KIM MA
[Dha chi: 'l'::;mg 2, e nha 5319 Kim Ma, Ba Binh, Ha N

Tel: (84-4) 3,928 BOR(

Fax: (B4-4) 3,237 3135

PHONG GIAQ DICH LANG HA

[¥a chi: Ting 1, tanha 14 Ling Ha, Ba Dinh, Ha Néi
Tel: (84-4) 1925 RRER

Fax: {84-4) 3.772 H6K2
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PHONG GIAO DJCH CHI NHANH

tha chi: 11 Ngu:,'én Cang Frir, Quan 1, TP Hé Chi Minh
Tel: (84-8) 3.821 8564 / Ext 320 - 327

Fax: (84-8) 3,821 8566/ 3.914 1435

Email: Brokerape hemddbaeviel. com.vn

PHONG GIAO DICH 146 NGUYEN VAN U

Bia chi: 146 Nguvén Vin Cir, Quin 1, TP. Ha Chi Minh
Bién thoai: (84-8) 3 837 7790

Fax:(84-8) 3.837 [ 100

PHONG GIAO DICH 233 BPONG KHOD

ha chi; Liu G, Tow nha Bao Vigl, 233 Béng Khoi, Quin 1, TP, Ho Chi Minh
1%én thoai: (B4-%) 3.914 688%

Fax:(84-8) 3.914 7999
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CHUONG V: BAO CAO TAI CHINH

(Todn van Bdo cdo Tid chinh duge dink kém thee bdao edo nayi
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